Baseline Report - DRAFT

Phase 1- Alwar and Sikar districts of Rajasthan

“Mein Pragati”
a financial capability building project

April 2016

CRISIL Foundation and
Z Humana People To People India

Enabling Sustainable Enterprises



Baseline — Ph 1 Rajasthan

Executive Summary
|

Context

CRISIL Foundation in partnership with Humana People to People India (HPPI) is
implementing project, “Mein Pragati” - A Financial Capability Building project in
Alwar, Dausa and Sikar districts of Rajasthan; the project will be implemented in two
phases. The project entails providing SHG members financial literacy training course.
In the first phase, the project will be implemented in Alwar and Sikar districts. In
order to ascertain the impact of the project, the baseline and endline will be done
separately for each phase of the project. The baseline for phase 1 was done during
April and May 2016 by M2i Consulting. This report presents the findings.

Methodology

The baseline was focused on not just gathering data from the potential beneficiaries of
the project but also from other stakeholders like Project Strategic Counsel (PSC) for
this project; Productivity Unit Leaders (PULs) and Cluster Coordinators. A Financial
literacy assessment of CRISIL Mitras' was also done pre and post training. Field
survey was conducted of the potential beneficiaries i.e. SHG members through
questionnaire survey and FGDs. On a smaller sample, data was also gathered from
husbands of SHG members.

Under the baseline, a database of financial products and government schemes was
also prepared and submitted separate from this report.

The sample size for primary survey of SHG members — the primary beneficiaries of
the project — was derived statistically. The primary survey included survey of 1,946
SHG members and 171 male members across 60 villages. In addition 13 FGDs with
women groups and 6 FGDs with husbands of SHG members were also done.

One of the constraints faced during the survey, which also has implications on the
project, was that a high percentage of SHGs with whom the project has been
conceptualized did not exist on the field. This was because most of the groups were
microfinance groups and as their loans had closed the groups had dissolved. Thus, to

" CRISIL Mitras are the field staffs who are going to ultimately train the SHGs in the project.
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achieve the targets, an additional activity of re-organizing these old SHGs or forming
new SHGs will have to be done.

Key findings

The findings of the baseline has provided insight on the target beneficiaries of the
project and the baseline findings can help in more effective enagement wit the target
members.

Understanding of income and expense

At individual level women do have broad understanding of their family income and
expenses. But lack understanding of details of the details or to what extent which
expense is contributing in the total out flow.

It was found that expenses that are likely to be done by men such as expenses on
health, education, entertainment etc., women had less knowledge about them. Women
had more awareness about daily expenses — grocery, vegetables etc.

They also have more decision-making authority on such expenses compared to large
expenses such as purchase of assets, repair of house etc.

Financial services — access and awareness

As far as financial services are concerned, having a bank account no longer appears to
be the issue. Almost 90% in the sample had it, thanks to government’s direct cash
transfers for various schemes and subsidies.

However, apart from savings, people have low awareness and low access to other
financial services. Thes include loans from banks, savings products like Fixed
Deposits, Recurring deposits, different types of insurance products as well as pension.

Financial planning

Financial planning was one of the areas where there is significant need for capacity
building. It was found that people have only broad understanding of their cash flows.
People do not maintain systematic records of income and expenses, do not plan for
contingencies or do not have any specific goals apart from big expenses like
mariiages, children education or house construction. People generally do not have
plans for loss of health, old age, sudden loss of income etc.

Faced by a contingency, most people rely on whatever savings they have at that point
in time and on borrowings. Depending on the need and urgency the source of
borrowing changes. The suvey showed that for income generation related activities
people generally borrrow from MFIs or SHG, which were also the most common
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source of borrowing. But, for health related needs people preferred friends and family;
while for big expenses like marriages, education and house construction people rely
on multiple sources including moneylenders. Thus, in case of stress peole still tend to
use moneylenders although it seems that the influence of moneylenders have gone
down over the years due to spread of MFIs. Borrowings from different sources was
found to be very common, in fact those with higher income tend to have higher
borrowings. As a result of frequent borrowings, loan repayment forms a significant
part of the household cash outflows and at the same time makes people vulnerable to
over-indebtedness.

Economic profile

In terms of income, it was found that the project had beneficaries in a tight range of
income segment. This is explained by the fact that 90% or even more of the target
beneficiaries in the project are members of MFIs or SHGs. They are neither very poor
nor very well off, as MFIs typically target that kind of segment. Thus, one of the
cautions that must be observed in the project is to compare the macro statistics for a
project block with that of the beneficiaries keeping that fact in mind. The beneficiaries
are not randomly selected but virtue of being HPPI microfinance clients, they have
been deliberately picked to fit a certain profile.

But, this profle in a way is good for the project of this nature. This client segment
have some understanding of finance due to their SHG/MFI backgrounds. Further, they
belong to an income segment where they need financial education to be able to plan
finances better, reduce financial vulnerability by availing various financial products
and need to understand managing borrowings. By the virtue of their income, they also
have the capacity to avail different financial products.

Gender

On gender aspects it was found that while it is men who do generally take financial
decisions and also have ownership over major assets, women also seemed to play a
role. In a very high percentage of responses both by men and women, decision-
making were reported to be joint.

While one may assume that this could be a politically correct response to give but
even in FGDs joint decision-making did come to the fore. Hence, another reasoning
could be that since, the target beneficairies are women borrowing from MFIs and also
a high per centage were earning, they would be having a say in decision-making but
to what extent would be difficult to guess. More focussed and indepth FGDs would be
required to explore the nuances of household decision-making.
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Training of CRISIL Mitras

The financial literacy training conducted for CRISIL Mitras was found to be effective.
The pre and post test results showed marked imporvement in scores of participants.
Thus, the project does seem to be on course to creating a cadre of local resources on
financial literacy. However, there were still at least 10 CRISIL Mitras who had scored
low even in post test and would need further training.

Key recommendations

Given the findings of the survey following recommendations are being made.

Put more thrust on specialized financial products such as Recurring deposits, Fixed
deposits, insurance and pension, rather than on opening bank accounts. There is
already high outreach of that.

People are prone to over-indebtedness as they borrow frequently and often from
multiple sources, thus training should help people in managing their liabilities.

Start project efforts by providing simple tools having visible outputs. Tools to record
income and expenses could be handy. This can help people identify high expense
items, frivolous expenses and also track savings.

Financial planning was found to be weak making people susceptible to income shocks
as well as insufficiency of funds. The training should help people visualize their life
goals and to develop skills to plan accordingly. It should also address vulnerabilities
and safeguard people against sudden risks. People should be told of multi-pronged
strategies of saving systematically, taking risk covers (life and health insurance) ad to
borrow and spend judiciously.

It was found that people discontinue insurance and pension schemes after 2-3 years.
They are unable to visualize future benefits as against the immediate cash out flows.
Thus, it will take repeated efforts to drive home the point on this.

People in past have also lost money to fraudulent schemes. The training should help
people in developing knowledge to identify a good scheme and a good company from
a bad one.

In light of high concentration of microfinance, people should also be made aware of
the risks of agents, who could be one amongst them. These agents to get people high
amounts of loan from different MFIs. Agents are now ubiquitous in microfinance
areas; so are the cases of ‘pipeliningz’, fake clients etc. People must be made aware of
the risks involved in them.

2 . . . . ..
Borrowing from MFI and then passing it on to someone else in return for some commission or favour.
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There is good potential to leverage local insurance agents, bankers and government
outlets like E-Mitras. The project should engage with them and link people to these
local resources.

There are some peculiarities across blocks in terms of socio-economic variations.
These have to be factored in while deciding the focus of the intervention. E.g.
drinking habits in some blocks are higher than others; Rajput women do not go out for
work; some blocks have higher income than others etc.

Certain government schemes are less popular among people as there is less awareness
about them. The project has the opportunity to work with government functionaries
and people’s representatives (Pradhan, Up-pradhan) to spread awareness about such
schemes and to help people benefit from them.

Male members have shown good interest to learn financial skills and hence if
possible, some dedicated trainings or joint training with women, can also be done
involving men.

E-Mitras who despite training do not seem to have the required knowledge should be
re-trained.
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Beneficiaries targeted in
the two phases

45,000
36,000

P-1 P-2

Phase 1

Context of the Baseline Survey
]

CRISIL Foundation in partnership with Humana People to People India
(HPPI) is implementing project, “Mein Pragati” - A Financial Capability
Building project in Alwar, Dausa and Sikar districts of Rajasthan. The
project will cover 324 Gram Panchayats in 16 blocks. Total beneficiaries
targeted in the project are 81,000 and the project will be implemented over
a period of 31 months divided into two phases. The project entails
providing SHG members 13-week financial literacy training course.

Phase 2

In the first phase, the project will be implemented in Alwar and Sikar
districts with significantly high concentration (close to 90%) project
beneficiaries being in Alwar district. Total targeted beneficiaries in the
first phase will be 36,000. This phase will be of 17 months.

Impact

In the second phase, the project will run in 3 districts — Alwar, Sikar and
Dausa. In the second phase 45,000 beneficiaries will be targeted. The
beneficiaries will be from the SHGs of HPPI or its other partner NGOs
operating in these districts. This phase will be of 14 months.

Expected impact @ 3 levels
Individual
Household

Community

The goal of the project is to empower and enable poor rural women and
their households through a series of financial literacy trainings, linking
members with financial services and providing them financial health
counselling at household level. The impact of the project is expected at
three levels:

¢ Individual level

¢ Household level

e Community level

In order to ascertain the impact of the project, the baseline and endline will
be done separately for each phase of the project. The baseline for phase 1
was done during April and May 2016 by M2i Consulting. This report
presents the findings of the Baseline done for the Phase 1 of the project.

8
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Brief about ‘Mein Paragati’
.

Mein Pragati project has been started with the goal of building the ability of women in the
community to use knowledge and skills to manage financial resources effectively. Below are
the blocks in the 3 districts of Rajasthan where the project will be implemented.

Blocks under the project in each district

District Alwar District Sikar District Dausa
(to be covered in Phase 2)
1 Behror 1 Ajitgarh 1 Bandikuian
2 Nimrana 2 Neem ka Thana | 2 Sikrai
3 Thanagazi 3 Sri Madhopur 3 Mahua
4 Bansur
5 Mundawar
6 Rajgarh
7 Alwar
8 Kathumar
9 Ramgarh
10  Kishangarh

Expected Impact of the Project

The impact of the project is expected at three levels — individual, household and community.
The baseline data collection was aligned to capture data on the impact indicators for these
three levels. This baseline report is also structured to capture data on the impact indicators at
these three levels.

Expected impact of the project at three-levels

Individual Level Household Level Community Level

e Ability to calculate e Increase in income e FIs and other service
household income and through higher providers, government
expenditure involvement in livelihood officials and

activities and decrease in departments are

* Good knowledge and expenditure through sensitized such that
understanding of available cutting down on less they work proactively
products and services in important expenses to improve access to
the area, the processes and resulting in higher savings financial products and
documentation required to services
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access them and terms and
conditions associated with
them

Ability to differentiate
between the available
products based on various
factors

Ability to set goals for the
household and to prepare
the financial plan to
achieve the goals

Ability to link household
goals and financial plans
to relevant and right
financial products and
services available in the
area

Increased self-confidence
from the fact that there is
increased awareness and
knowledge and hence an
ability to make right
decisions and choices

Increased ownership of
financial products and
services from formal
financial institutions

Decrease in borrowing
from informal, expensive
and exploitative sources

Change in reason for
borrowing from
consumption to productive
purposes

Change in asset ownership
pattern of the household

Change in expenditure
pattern of the household —
increased expenditure
towards children’s
education, health, hygiene
etc. and decrease in
wasteful and unproductive
expenditure

Greater involvement of
women in household
decision making,
especially financial
decisions, as she starts
being recognized as
having knowledge and
understanding of financial
products and services

e Creation of a pool of
trained, experienced
and knowledgeable
trainers who can act as
guides and mentors to
the local community
in the financial matters
even after the end of
the project

e Increased level of
livelihood activities in
the village through the
SHGs

10
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Methodology for Baseline
]

The baseline included following activities.

e Discussions with HPPI’s Project Strategic Counsel (PSC) for this project

e Discussions with the Productivity Unit Leaders (PULs) and Cluster Coordinators

¢ Financial literacy assessment of the CRISIL Mitras, who are going to be the actual
field force in the implementation of the project. CRISIL team trained them on the
financial literacy module. CRISIL Mitras were assessed before and after their
training.

e SHG member survey and FGDs’

e  SHG members’ husbands’ survey and FGDs

e Preparation of database for Alwar and Sikar district (See box below).

Database

The database was created separately for Alwar and Sikar districts. The
database is of the financial service providers, financial products offered,

their contacts, details of central and state level schemes operating in the
area, contact details of various government field functionaries, contact
details of insurance agents etc. This database will help HPPI in linking
SHG members to the various financial services. This database has been
submitted to CRISIL Foundation and HPPI separately from this report.

? Findings of FGDs are summarized in Annexure 1.

11
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Research tools

The baseline data for Phase 1 was gathered from different stakeholders using different
research tools described below.

Stakeholders Research Tool
e Project Strategic Counsel e Semi-structured interview

e (Cluster Coordinator and e Semi-structured interview
Productive Unit Leaders

e Field Trainers e Financial Literacy
Assessment Test

¢  SHG members - Quantitative ® Questionnaire survey

¢  SHG members - Qualitative e  FGDs (Summary of FGDs is
provided in Annexure 1)

* SHG members’ husband or ® Questionnaire survey

head of household if husband
is not available

e SHG members’ husband or * Focus Group Discussions
head of household if husband
is not available

e Other stakeholders — Sarpanch, e Semi-structured interviews
insurance agents

All the above mentioned tools used for data collection are presented in Annexure 2.
Sampling
Sample of 1,800 SHG members was estimated for the baseline given the population

size for the project.

Estimation of total sample for Phase 1

t2PQ n = the sample size required
n= d? t = value of the t distribution at the desired level of
1 t2PQ confidence. (For n > 30, the t distribution

1 +N( az = 1) approximates the z distribution. At 95% level of

confidence, this value is 1.96.)
P = Proportion in the first class, value takes as 50%

n= 591 Q = 1-P is the proportion in the second class; value
Design effect (dff) taken as 3 becomes 50%

12
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Sampling process to select 1,800 sample respondents

As per total beneficiaries for
each district, proportionate

Sample size no. of villages for sample
[l derived - n=1,800 I decided I
! / Thus, Alwar = 53; Sikar =7 /

> >

Each village to have min. Sampling frame created from

1
i
1
i
1
i

30 respondents; thus 60 the project villages having
villages to be selected more than 40 SHG members

In addition, it was decided to interview 150 male household heads distributed across
villages to capture gender issues.

Actual sample after surve
Villages® SHG members Male members FGDs- Female FGDs-Male

Alwar 53 1,720 151 11 4
Sikar 7 226 20 2 2
Total 60 1,946 171 13 6

AList of villages along with sample covered in each village is given in Annexure 3.

Distribution of sample across blocks (n=1,946) _

« ;  SriMadhopur 1 10% Alwar 5 154
5 Ajitgarh [T 2% Bansur 6 203
Viratnagar Behror 13 429
Thanagazi Kathumar 3 81
Rajgarh Mundawar 8 272
. Ni Nimrana 2 61

§ Imrana ;
= N Rajgarh 10 315
2 Thanagazi 5 173

< Kathumar B

Viratnagar 1 32
Behror 2% Ajitgarh 1 33
Bansur Sri madhopur 6 193
Alwar Total 60 1,946

The sample was distributed across blocks almost in the same proportion as the real population
of 36,000 identified beneficiaries for the project.

13
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Potential challenge

The random sample of villages was selected from the sampling frame which contained only
those villages having more than 40 SHG members. This information regarding members in a
village was drawn from the data provided by HPPI.

However, during the survey it was found that in almost 40% villages required number of
members for the survey were not available. This was because 90% of the villages were those
where HPPI had microfinance operations. Many of the groups which had been counted in the
database (from which the sample had been drawn) did not have any active loans and hence
either the SHGs or the members within SHGs were no longer available.

In microfinance, groups are specifically created for the purpose of lending activities only. If
there is no loan then the group gets dissolved; even if the group is continuing and a member
has no active loan then the member has to drop out.

It was because of this reason that almost 40% SHG members could not be traced in the first
instance of the surveyors’ visit. However, HPPI staff could locate these old members and
eventually the baseline data was collected from them.

But from the perspective of the project implementation, HPPI and CRISIL Foundation should
be aware that they would also encounter the same situation. Hence, as against the original
premise of the project where the training had to be provided to the existing SHGs, there
would now be a need to reconstitute or re-form the SHGs itself. Thus, under the project there
will be this additional activity which will need to be done, which had not been originally
planned.

This also means that as against the original plan where baseline and endline data had to be
collected from the same respondents, will also have to be changed. The fact that there are no
permanent groups, would make it difficult to ensure that the project will be implemented with
the same set of members from whom the baseline data has been collected. Hence, the endline
respondents may change from the baseline by a significant proportion.

14
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Baseline findings

Respondent profile

Average age of respondents
(n=1,946)

Average family size (n=1,946)

46-55 y . .
1 > =2y Avg. no. of family members

9:3

1.7 1.6 1.1 09

I H = =

Adult Adult Male Female Total
males females child child family
size

° 5 9 % respondents were upto age of 35
° 5 .3 was the average family size

° 0 % No respondentt had attended a financial literacy training in past

. . Alwar 75%

Primary occupation of all respondents, (n=1,946) Bansur 74%

58% 57% 58% mAlvar ®Sikar ®Total Behror 41%
Kathumar 62%

Mundawar 43%

18% oo 70 13% 119 12% 1% 27 129 Nimrana 52%

f g 2% 1% 0 g 0% 1% 0% | Rajgarh 71%

Thanagazi 69%

Daily wage  Agriculture Trading  Manufacturing  Service Others Viratnagar 66%
labour Aijitgarh 73%
Sri madhopur 54%

Total 58%

e 5 8 % had wage labour as primary occupation followed by agriculture

e Alwar, Ajitgarh, Rajgarh and Bansur have highest % of wage workers
e Behror and Mundawar blocks had lowest % of wage workers

15



BASELINE INDICATORS

Individual level indicators

1 Economic activeness of SHG members

Baseline — Ph 1 Rajasthan

[ ]
* 3 % of carning women Blockwise breakup of
non-earning women
(n=755)
61% 62% 61%
Nimrana s 57%
Kathumar s 529,
: Viratnagar e 47%
Alwar Sikar Total Bansur 45%
®  Blockwise average monthly income Sri madhopur s 43%
earned by women, Rs
i ‘ ‘ ‘ Behror [ 39%
Alwar | | ‘ ‘ "
Thanagazi | ‘ ‘ | Mundawar [ 39%
Bansur | ‘ | ‘ Alwar [ 37%
Kathumar | | ‘ Thanagazi s 34%
Behror ]
Total :# Rajgarh s 30%
Mundawar | | Ajitgarth = 12%
Nimrana | |
Viratnagar | |
Rajgarh | |
Ajitgarh | |
Sri madhopur ‘
0 2000 4000 6000 8000
- Most women were found to be economically active. Since the beneficiaries
Q targeted for the project were mostly (~90%) microfinance clients of HPPI, they
are mostly economically active, as MFIs generally select economically active
members only. Hence, this data is good for the project beneficiaries but may
not be reflective of the general situation prevalent in the block or the district.
ﬁ Earning women had significant monthly average income (Rs4,907),
contibuting upto 1/3rd of the average household income

Ajitgarh block had highest % of working women but their average earning
compared to other blocks was among the lowest; almost similar was the case of
Rajgarh too.

16
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Awareness of income and expenses

% of women not aware of In the survey, 100% women were able to

expenses on the following heads provide estimate of their household income.
Medical 38% However, on expenses side, while women
Loan repayment 24% had broad idea of household expenses, not all

women had idea about all expenses heads.

Entertainment 44%
Tbicen & ohers 3704 As shown by the chart, women had low '
awareness about the type of expenses that in
Clothes 22%

most cases are dealt with by men. These
Education 30% included medical expenses, education
expenses, entertainment and tobacco
consumption by men. But most women had
Food 11% idea about daily expenses related to food,
utilities etc.

Rent & utilities 11%

3 Access to financial services
Banking
- % families having bank accounts e /o women having bank accounts
m 96% * 96%
90%
Alwar Sikar Total Alwar Sikar Total

90 % families reported of having bank account;

87 % of the women had bank accounts.

The high outreach of bank accounts in survey was consistent with the FGD findings too.
Women as well as men during FGDs mentioned that having a bank account was now a
necessity as most government schemes now provided direct cash transfer to account.

Further, one of the most popular state scheme ‘Bhamashah’ is focused on women and under it
women must be the primary account holder. The outreach of Bhamashah was also high.

17
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While the outreach of bank accounts was high, data was also gathered in the survey to check

whether the accounts were actively used or not.

Frequency of trausactions in bank account .
as told by woemen (% of those having bank Bltfc.kw1se breakup .°f
account, n=1,826) families not transacting
61%49%60% m Alwar = Sikar = Total (n=1,826)
Ajitgarh 1 33%
190/ 20"19% 140,13 14/0 0ol1% 0 % 0, Viratnagar s 31%
| . 5% 1% ’ Mundawar |fmmmmmn 24%
Not once 1to3 4106 7t012  More than Rajgarh 1 22%
U SR Kathumar = 19%
Frequency of transactions in bank account Sri madhopur  jmw 18%
as told by men (% of those having bank Behror [ 17%
account, n=153) Bansur | 16%
5 1% 52% m Alwar = Sikar = Total Nimrana 1 15%
| 0,
30‘y28A> 30% Alwar' 1 12%
=
8% 0% 7% 6% 6% o 4% 6% 5% Thanagazi, | 6%
B =m BN =m
Not once 1to3 4106 7to 12 More than Based on women’s data
12

80-90 % accounts are being actively used.

Most people again mentioned that as there is direct cash transfer by government (G2P

transfers), they must use the accounts.

Insurance and pension

Outreach of financial services among SHG
299% member or her spouse (n=1,946)
28% 28%
® Alwar = Sikar = Total

10% 1% 10%

3% 3% 3% 104 00y 1% 2% oy 2%
- OOA) ’ -OA)_ I l

Life Health
insurance insurance

Cattle Crop Pension

insurance insurance

70 % did not have life
insurance

Almost negligible % have
other types of insurance

Low outreach of pension
services

In FGDs people
mentioned that those who
had pension were getting
it from the Panchayats.

18
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On health insurance some women
mentioned in FGDs of having the health
insurance under Bhamashah scheme.

Genderwise break-up oflife
insurance outreach (n=1,946)

18% 17% 18%
O ‘ o o
{/ff_ '&s 9% l%%- : ,[_ '&s 10% 18% women reported of having life
A ,g_ ‘x}; i 4 A insurance, much higher than their spouses.
L”IJ ‘ . L /! ‘ .
Alwar Sikar Total

Women reporting having life insurance were more likely reporting loan-
linked insurance provided by MFIs to protect loans.

% of Insurance holders who have loan
outstanding from NMFIs

While it was found that the outreach of insurance
and pension services was low, a surprising data
was that higher percentage of women reported of
having life insurance than their spouses.

96%

However, cross-tabulating this data with
outstanding loan from an MFI showed that a
very high percentage (96%) women reported
having life insurance had active loans with
MFIs. It is therefore likely that these women had counted loan-linked insurances of MFIs.
Discussions during FGDs also point out that women mentioned of having insurance through
MFIs as they had active loans.

Alwar

Awareness about financial products

The data was gathered on members’ awareness of some common financial services.

% women not aware of different financial services (n=1,946)

% reported not aware of different
financial products - Alwar

?
® Pension 74%
@- RD 60%
FD 57%
Crop/ cattle insurance 68%
Health insurance 71%
Life insurance 57%

Bank loan 43%

% reported not aware of different
financial products - Sikar

Pension 87%
RD 68%
FD 65%

Crop/ cattle insurance 82%

Health insurance 88%
Life insurance 75%

Bank loan 44%

% reported not aware of different
financial products - Total

Pension 75%
RD 61%
FD 58%

Crop/ cattle insurance 70%

Health insurance 73%
Life insurance 59%

Bank loan 43%

19
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60-70 % respondents were not aware of various common financial products and

services.

The FGD findings suggest that even among the women who had some awareness of different
financial products did not know the details of these products. Most women only had cursory
idea about products like Fixed Deposits or Recurring Deposits but did not know of the exact
features like interest rate, tenure etc. The awareness about cattle insurance, crop insurance

and pensions was particularly very low and so was their access.

In order to get insight about understanding of insurance product among respondents, we tried
to see how many non-earning women had life insurance.

Women
having life
insurance
(n=1,946)

18%

Non-earning
women
having life
insurance
(n=342)

43%

Blockwise breakup of non-
earning women who have
life insurance

Sri madhopur
Ajitgarh
Viratnagar
Thanagazi
Rajgarh
Nimrana
Mundawar
Kathumar
Behror
Bansur
Alwar

54%
0%
0%
34%
43%
60%
26%
71%
28%
53%
54%

The data showed that 43% of the women who reported to have life insurance were non-
earning members. This again to some extent points to the fact that women had taken
insurance either as part of being members of MFIs and may not be working or have smply
taken it without understanding the fact that generally life insurance is more important for an
earning member on whom others in the family may have financial dependence.

Cases of financial frauds

In 4 out of 13 FGDs with women, the participants mentioned of some financial frauds
that they had to face. In two FGDs people mentioned of insurance agents running

away with their money. While in other FGDs people mentioned of some company
‘Pulse’ defrauding them around two years back. Such cases reflect lack of awareness
of financial services and kind returns they can provide. Many people take dubious
financial products in the lure of extraordinary returns.
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Data on awarenss about various common financial services was also taken from men.

% of men not awareness of different financial services (n=171)

% reported not aware of different
financial products - Alwar

?
(] Pension
i
FD
Crop/ cattle insurance
Health insurance
Life insurance

Bank loan

In the survey with the men it was found that the proportion of respondents who reported to be

I 48%
I 60%
I 53%
I 38%
. 46%
. 30%
. 32%

% reported not aware of different
financial products - Sikar

Pension

RD

FD

Crop/ cattle insurance
Health insurance

Life insurance

Bank loan

50%
70%
65%
30%
70%

50%

45%
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% reported not aware of different
financial products - Total

Pension

RD

FD

Crop/ cattle insurance
Health insurance

Life insurance

Bank loan

aware of different financial products was mostly in the range of 40-70%. This proportion

range was better for men compared to that of women but was still low in the absolute sense.
Further, here again the awareness was mostly restricted to cursory information as came out in

the FGDs. Most men did not have awareness of the details of financial products, their

features and their purposes.

5 Awareness about government schemes

Kisan Credit Card

Kisan Credit Card-Women

m Face difficulty in getting
Are not aware

Use scheme
Do not need
Do not have eligibility
Total |8% 98 6% 47%
4% 4%
Sikar 47%
Alwar | 9% [i98 7% 48%

The survey among women showed that close to 50% women were not aware of the details of
Kisan Credit Card (KCC). Men’s survey showed that 40% men were not aware about it. The

27%

31%

26%

Kisan Credit Card-Men

Use scheme
Do not need

Do not have eligibility

Total | 14% 48 12%

0%
Sikar | 10%

0,

Alwar \ 15% 4%11%

m Face difficulty in getting

Are not aware

40%

30%

41%

31%

45%

29%

response was also different between men and women regarding % of respondents having
KCC. 8% women mentioned of having KCC while the men survey reported it at 14%.

49%
61%
54%
37%
49%
33%
33%
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We carried out the Z-test of proportions to check if the results were significantly different for
the two different sample sets. The results of the statistical test showed that the responses were
indeed significantly different. (p-value came to 0.00336, the result is significant at p<0.05).

Based on the results of FGDs, it is more likely that the response provided by men on number
of families having KCC (14%) is closer to reality.

Other government schemes

Awareness of SHG members was checked for other common government schemes.

Pradhan Mantri Awaas Yojana (PMAY)

= Use scheme m Face difficulty in getting
Do not need = Are not aware
Do not have eligibility

%

Pradhan Mantri Rojgar Yojana (PMRY)

= Use scheme
Do not need
|

m Face difficulty in getting
= Are not aware

Toul % [ e

%

MG-NREGA
= Use scheme m Face difficulty in getting
Do not need = Are not aware
Bhamashah Janani Shishu Suraksha Scheme
= Use scheme m Face difficulty in getting = Use scheme u Face difficulty in getting
Do not need = Are not aware Do not need w Are not aware

Sikar 15% 11%

Alwar

Total
15%
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Overall, survey suggests that people
have low awareness about financial
products and services.

60'70 % not aware of most

financial products other than savings

Except for the popular state
government schemes like
Bhamashah most people had low
awareness of other schemes.

People had almost negligible
awareness about schemes like
PMRY or PMAY, which otherwise
could be useful for them.

Financial planning

In order to assess whether SHG members plan their expenses and important life goals, the
survey gathered data on different indicators.

Maintain formal records of income and
expense (n=1,946)

13% 489, 1% 12% = Don’t know
ss% || B |
Do not record 94 % reported of not keeping formal records of
50% income and expenses
Keep mental
22% 26% records
7% 0% 6% Keep complete
— records
Alwar Sikar Total
Short-term (3-6 mths) income and Plan for long-term expenses
expense plan (n=1946)
17% 6% 16% :
= Do not plan 59% m m Credit from formal
Don’t plan formally but have idea 25% 29% sources
m Carry out formal planning .
36% U m Credit from
18% 14% 17% . 36%| informal sources
75% [ 85% 76% I :
L - 31% Own savings
22% 20%
I 9 m Not planned
7% 1% 7% 3 ﬁ I ¥
| | .
Alwar Sikar Total Alwar Sikar Total
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Survey showed that most people do not generally plan their income or expenses. During
FGDs people mentioned that they do not systematically save or invest either for short-term or
long-term expenses. When the expenses arise they meet them either through whatever
savings they have at that point in time or by borrowing. People borrow from formal as well as
informal sources.

Because of lack of proper planning coupled with irregular income, people often have had to
face situations of funds insufficiency.

5 4 % respondents reported of having to face situation of funds insufficiency in the last one
year.
% faced insufficiency Mechanisms used to

of funds in last 1 year tackle insufficiency

Alwar (n=967)
33% 37%

14% 18% I 11%
1%
m N e B

Reduced Used past Informal Formal Sold asset Don’t
expenses savings credit  credit know

Alwar

Sikar (n=83)
66%

36% 22% 31%
? 1% 1%

Reduced Used past Informal Formal Sold asset Don’t
expenses savings credit  credit know

Total (n=1,050)
33% 36%
18% 19%
10%
1%

Total - | | |
Reduced Used past Informal Formal Sold asset Don’t
expenses savings credit  credit know

Note: Sum of bar graphs can be more than 100% in the above graphs as the coping
mechanisms mentioned were not mutually exclusive. Respondents mentioned more than one
mechanism to deal with insufficiency of funds.

Faced by insufficient funds, most commonly people start by reducing expenses, consuming
any past savings and then can go on to borrowing from formal as well as informal sources. As
the last resort some people may also sell their assets. However, such incidents where people
had to resort to selling assets were found to be very low.
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% having faced
insufficiency of funds in last
1yr (=1,838)

As reflected in the FGDs, people are vulnerable to
falling prey to moneylenders or other dubious sources of
funds when faced by stress situations. The stress

. . . . Alwar 88%
situations are more likely to trigger due to lack of ’
. . . Kathumar 84%
financial planning.
Bansur 82%
Disaggregating data of respondents having faced Tha.nagan 63%
insufficiency of funds, across bocks, we find blocks like Nimrana 59%
Alwar, Kathumar, Bansur and Thanagazi had highest % Behror
of such people. Mundawar
Sri madhopur
Rajgarh
Viratnagar
Ajitgarh

Life goals

17 % do not have any idea of their life goals

40-60 % can think of children marriage or their education as the only goals for which
finance is needed

Life goals of people - Alwar Life goals of people - Sikar Life goals of people - Total

House House House
repair/construction repair/construction repair/construction
Health related Health related Health related
Children education 56% Children education 70% Children education 58%
Marriage 37% Marriage 65% Marriage 1%
Oldage Oldage Oldage

Investment in asset

Don't know

Investment in asset

Don't know

Investment in asset

Don't know
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Most people do not have any concept setting short-term, mid-term or long-term goals. In
terms of life goals most respondents could only think of their children’s education or
marriage. Less than 20% mentioned of things like house construction, old age, health or other
asset creation as goals for which they need to plan.

Even as people lacked clarity on goals, whatever goals they mentioned, they did not have any
systematic financial plan to achieve those goals.

40 % mentioned of not having any plan at all, while rest simply mentioned small savings

which also they were not doing systematically targeted towards achieving the goals.
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BASELINE INDICATORS

Household level indicators

Household Income

In the baseline survey, household income data was collected.

Block wise Income, Rs (ascending order of mean income)

No. of No. of Mean Std. 25th 75th
villages respondents Income deviation percentile Median Percentile
Rajgarh 10 315 11,957 5,652 8,000 10,000 15,000
Alwar 5 154 12,558 9,155 8,000 10,000 15,000
Kathumar 3 81 12,636 9,958 8,000 10,000 15,000
Bansur 6 203 12,866 5,713 9,000 12,000 15,000
Thanagazi 5 173 13,246 5421 10,000 12,000 15,000
Ajitgarh 1 33 15,364 6,740 10,000 15,000 20,000
Nimrana 2 61 16,869 9,451 10,000 15,000 20,000
Sri madhopur 6 193 16,990 8,148 12,000 15,000 20,000
Viratnagar 1 32 19,625 14,094 10,000 15,000 23,500
Behror 13 429 20,062 13,575 12,000 15,000 25,000
Mundawar 8 272 20,174 11,475 15,000 19,250 25,000
Total 60 1,946 16,015 10,301 10,000 15,000 20,000

Avg. HH

income
Rs16,015

The target beneficiaries for the project are low income families but not poor.

The Net per capita Income of Rajasthan as well as the Net State Domestic Product per capita
on current prices for Rajasthan is over Rs65,000%,

this means an average monthly family income

of Rs27,000 for a family of 5 (Rs65,000%5/12).

Our sample had average income of Rs16,015 much
lower than the state average but much above the
poverty line. The average income levels even block Rs65,000
wise are much above the poverty line.

Rs36.260

4 Source:http://planningcommission.nic.in/data/datatable/data_2312/DatabookDec2014%20160.pdf
http://pib.nic.in/newsite/PrintRelease.aspx?relid=123563
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» Since the beneficiaries targeted for the project are mostly (~90%) microfinance clients
of HPPI, the incomes are likely to be in a range where they are not particularly poor
or rich. MFIs deliberately pick, through objective assessments, clients that are
economically active and those who have the repayment capacity. Hence, the income
in sample is consistent with the typical MFI clientele.

o In the data set, the 25t percentile for household income was Rs10,000 while 75t
percentile was Rs20,000, so the range is tight and typically defines the MFI clientele.

e The data on income as well as on other indicators like asset, discussed later in the
report, suggest that there are variations in economic status of clients across blocks.
The blocks having higher proportion of relatively low income families in the sample
are —

4 Lower income Rajgarh, Alwar, Bansur, Ajitgarh, Thanagazi

Higher income . .
Nimrana, Behror, Mundawar and Viratnagar

Household expenses

¢ In terms of household expenses, the average spending of household was found to be
Rs9,569.
e High proportion of household cash outflow is on food and loan repayment.

Average household expense break-up
Food Rent & utilities ~ Education mClothes = Medical =Loanrepayment = Tobacco & others m Misc.

34% 8% 9% - 4% 27% 3%-

Rs9.569
While the average income and average expense
may lead one to assume a comfortable surplus,
in reality the income and expense for a family Rs.16,015
are often unpredictable and vary significantly on
a month-on-month basis.

As a result, people have to face situations of EXAP‘I;f\l.SE — Re9569 —0
insufficient funds and have to often borrow.

This we saw in the previous section. The data in expense shows high proportion of cash
out flow on account of loan repayment. This fact is corroborated from the borrowing
behavior, which is discussed in the next section.
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Undesirable expenses

The survey specifically enquired about certain expenses that women do not like in the
household.

% Women disliking family's

Household expense disliked expense on gambling and

by SHG members drinking across blocks
No aCtrll‘(;lt?,i 1t(l;at I do 69% Alwar | 61%
. Bansur | %
Some investments or o 6%
purchases 1% Kathumar | 54%
Expenses on some 1% Thanagazi | 51%
traditions ’ Total . 28%
209
Lending to others | 2% B | 20%
Mundawar | 19%
T?:keftlfi 1110:31?;“1 2% Nimrana | 18%
Viratnagar | 13%
Gambling/Drinking 28% Rajgarh | 12%
Ajitgath |© 6%
Sri Madhopur |1 3%

28 % respondents mentioned that they disliked their spouses  naoit or arinking or

gambling or both.

There was significant variation in the data on this variable across blocks. The data
suggests that blocks like —

Alwar, Bansur, Kathumar and Thanagazi nad higher
problem of drinking and gambling compared to other blocks.

38 % of the women who faced the problem mentioned that they protest against the
habit but are not heard.

Relation between income and drinking/gambling

Baseline — Ph 1 Rajasthan

We tested the relationship between income and 0% 7

drinking/gambling. Correlating the average income = 6% -

for the block with the % of women disliking g 50% 1

drinking habit of their spouse in that block, we find §n 0% !
that there was indeed a strong negative correlation gn 308
of -0.6 between the two. We found that the blocks E = \
having lower average income had higher incidence ® 10?’ § g
of drinking and gambling. 0/;0’000 15,000 20,000

0 6 . . Avg. income
=Ue StI'OIlg correlation between average mcome

of the block and incidence of drinking and gambling in that block was observed.
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Borrowings

The survey gathered data on borrowing behavior.

Baseline — Ph 1 Rajasthan

Borrowing practices
. % bomrowed in last 1 yr =——Rs, O/s
% of respondents in blocks .
who had borrowed from any il 45,000
source in last 1 year
Total |—— 86% 25,532
. 25,088
Ajitgarh 100%
. 17,542
Nimrana 98% 4% 506 1%
Mundawar 97%
: Bank MFI Moneylenders Friends/
Sri madhopur 95% relatives
Viratnagar 94% MFI membership
Behror 91%

None ®One Two = Three or more

Thanagazi 86%

Rijga s oot [z I < &

Bansur 76% .

Kathumar 67%

Alvar 5% —— e

86 % respondents had borrowed from some source or the other in the last one year.

Borrowing was found to be very common.

MKTS are the most common source of borrowing.

The quantitative as well as the qualitative data suggests that borrowing is common for people.

This is corroborated by the fact that there was high

outflow for loan repayments as seen under household Main purpose ofloan
expenses. Data on Financial Planning showed that people .
Daily expenses 9%
borrowed to meet any sudden or large expense. Other houschld | -,
assets

In terms of reasons for borrowing, it was found that
people frequently borrowed for income generation

House construction

purposes. One of the most common purpose for which Medicdl
borrowing was most frequent was for purchase of Education/marriage
livestock. Purchase
land/gold/cattle
On the other hand marriages, higher education of children Agriculture/Business

and construction or repair of house were the type of

4%

1%

5%

expenses for which people had to almost compulsorily borrow. During FGDs marriages,

education and construction came out as strong reasons for which people certainly borrowed.

These were expenses that one could not manage without borrowing.

16%

58%
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In the FGDs people also mentioned that Nature of expense  Preferred source of

their preferred source of borrowing borrowing

changes with the nature of expense as Income generation MFI

shown in the table. Health Friends and relatives

For large expenses like marriage, house Wedding, house Moneylenders along

construction, education, people mentioned ~ construction and with MFIs
education

that had to rely on moneylenders and also
borrow from MFIs. It is worthwhile to note here that MFIs do not provide loans for
consumption purposes. This points to the fact that there is diversion of MFI loans for such
purposes. This also points to the fact that for large expense or expenses of emergency nature
people have to rely on informal sources of lending.

Relation between income and borrowing

In the sample, average borrowing per household in the last one year from all sources (MFI,
bank, moneylenders etc.) was around Rs41,000 per household. The average borrowing figure
varied across blocks.

Avg. borrowing in  Avg. outstanding

last 1 year, Rs at time of visit, Rs

Thanagazi 30,630 19,174
Kathumar 33,037 20,551
Rajgarh 33,273 17,663
Alwar 39,355 25,059
Ajitgarh 40,091 22,573
Viratnagar 41,550 30,564
Bansur 42,174 27,270
Behror 42,670 22,896
Sri madhopur 45,344 25,307
Nimrana 48,183 35,046
Mundawar 48,199 28,501
Total 40,917 23,954

We tested the relationship between income and the borrowing habits. Correlating the average
income for the block with the average borrowing for 50,000

|
that block we found that there was indeed a strong > |
.. . L, 45000 . ;
positive correlation of 0.7 between the two. The 2 = + !
. . . . 2 * |
blocks with higher average income had higher < 40000 . !
= {
. . . g {
borrowings as well as corresponding loan outstanding S 35000
figure. 5 te
< 30,000 *
| [] | 1 | | |
0.7 ' ' = | = 1
« / strong correlation between average income and 25000 - ‘ — ‘
10,0600 15,0060 20,000 2
borrowin g S. Average income - Blocks

31

g LT



4 Asset ownership
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Data was gathered on the common assets owned by households in rural areas and who owns
them within the household to check the gender aspect.

% of sample not owning an asset and their block wise break up (n=1,946)

18%
Land

not
owned

x

20%
Cattle

not
owned

x

2%

Jewellery
not owned

x

59%

Vehicle
not owned

x

Nimrana 5% | Nimrana 11% | Mundawar [l 4%| Nimrana [ 39%
Behror 11% | Mundawar 13% | Nimrana [l 5% Behror I 43%
Rajgarh 12% Behror 15% | Behror | 5%| Mundawar [S29,
Alwar 14% Rajgarh 19% | Sri madhopur B 9% Viratnagar S6%
Mundawar 19% Viratnagar 22% | Rajgarh Bl 239% Alwar S0 %
Viratnagar 22% Bansur 22% | Alwar B 27 Rajgarh L W
Kathumar 23% Kathumar 22% | Viratnagar B % sii madhopur L
Thanagazi 24% Alwar 24% | Kathumar 7% Kathumar  ERN60%
Bansur 26% Sri madhopur 25% | Bansur Bansur  74%
Sri madhopur 28% Thanagazi 21% | Ajitgarh Thanagazi 76%
Ajitgarh 64% | Aijitgarh 33% | Thanagazi NSO Ajigarh  NNSE%

Relationship between income and asset ownership

We correlated the average income of the block

with % respondents owning different assets in that

Correlation of blockwise avg. income

block. The correlation matrix provided interesting

insights.

Land ownership showed little correlation with
average income. This means that people may own

or inherit land irrespective of their average income. .

Here it must be noted that the survey did not
collect data on the size of land owned, size of land
ownership has not been correlated with income. Thus, one may conclude that mere ownership
of land does not reflect income poverty.

*

Cattle,

with % owning different assets

Jewellery,
¢ 063
* Vehicle,
0.58

0.44

Land,
0.09

1 2

T

3 4 5
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Cattle ownership did show moderate correlation with average income but not strong and
conclusive. Thus, it is likely that even low income families may own cattle. But as we move
to luxury items like Jewellery and vehicle the correlation becomes strong and decisive.
Jewellery was found to have strong correlation with average income.

The correlation drops for vehicle, this is again justified as the income range of respondents in
sample was in the tight range. Sample respondents had low incomes but not very low or very
high, thus correlation drops as most families (59%) in our sample could not afford vehicles.

Findings corroborate the likelihood that blocks like Ajitgarh, Alwar, Bansur and Thanagazi
are among the blocks having relatively lower income members.

Gender wise asset ownership

The survey showed that most assets where ownership is Ownership over assets (% of

. .. . . those having the asset)
clearly and legally defined, the ownership lies mainly with
men. Jewellery 6‘- TR
In household assets, where ownership is not legally Cattle 53% .
defined like cattle, women have also mentioned their
ownership. This could be primarily because mostly women  Vehicle 90% ‘.

take care of the cattle.
Land 89% - 2

On jewellery, women have overwhelmingly claimed their
ownership. However, it must again be seen in the House 90% 1%
perspective that women may be using jewellery but there

is no clearly defined legal right on it. In many cases where jewellery has to be disposed off, it
is seen that it is men who make that decision.

Gender wise decision-making

Main decision-maker at home for various expenses (n=1,946)

Daily
expenses

expenses

Health
expenses

Investments

In the survey most respondents mentioned that they take decisions jointly. Although, in light
of the social reality existing, one may assume that, this response could be exaggerated in
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order to provide a politically correct response during the survey. But even during FGDs with
women as well as with men, joint decision-making was prominent. So another reasoning
could be that since the target beneficairies are women borrowing from MFIs/SHGs and also a
high per centage were earning, they would be having a say in the decision-making but to
what extent would be difficult to say. More focussed and indepth FGDs would be required to
explore the nuances of household decision-making.

In 7-8% cases women mentioned that they were the main decision-makers. Data and the
observations showed that these were houses which had either no adult male members or
where adult male members were too old.

Men’s perception
The survey had also been done with men to get their views on financial literacy.

Men’s perception on financial education (n=171)

81%

98%

5 e

s

Wife's Wife's Want to
participation learning leamn financial
financial skills skills

in SHG

98 % of the men in sample saw inherent value in their spouses’ participating in SHGs and

wanted them to continue.

81 % felt that their spouses’ should learn financial skills.

93 % men wanted to learn financial skills themselves and were ready to devote time for it.

The FGDs with the men suggest that they appreciated the importance of financial literacy. It
came out that men considered financial literacy important not just for themselves but also for
their spouses. During FGDs men mentioned that as most of the day-to-day expenses have to
be managed by women and also during their (men’s) absence, while they migrate for work,
women must know of managing household finances.

Men also wanted to themselves learn financial skills and were ready to even devote time for
it. So much so that in 1 of the 6 FGDs conducted with men; they were even ready to pay fees
for it, if required.

Almost all men were appreciative of the fact that women were part of SHGs and were doing
small saving and credit activities which were vital for household.
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BASELINE INDICATORS

Community level indicators

Creation of a cadre of trained local resources on financial literacy

One of the objectives of the project is to create a pool of trained, experienced and
knowledgeable trainers.

Under the project 45 trainers called ‘CRISIL Mitras’ had been selected. They would be the
field force responsible for actual training of the SHG members. CRISIL Mitras were trained
by CRISIL Foundation’s team from 2" to

6" May 2016. % of students scoring marks in various score intervals (n=45)
. . Score Pre-training M Post-training

In order to ascertain the effectiveness of intenals

these training and to check the <30% 1% 4%

improvement in the knowledge base of
the CRISIL Mitras, a pre-training and 30-49% 49%
post training test was administered to

them. (The test questionnaire is provided  50-59% 27% _
in Annexure 2.) The test had 47 objective
questions covering most aspects of the gy 759 1% _
financial literacy training module that
would be administered under the project. >75% - I 29
The results of the pre-training and post-
training test are shown in the graphs.
Pre-training Post-training
o Average o
46.4% scores 54.6%

The results of the tests show that:

e The scores improved after the training, 34 of the 45 participants (76%) showed
improvement in score; 6 participants showed no change in score and 5 showed a
decline in score.

e The average score of participants improved by 18%.
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Prior to training, only 40% participants scored above 50% marks while post-training
71% participants scored above 50% marks.

Pre and post training score comparison of 45 trainees

Pre-training score

[

[
[

m Post-training score

100%  75% 50% 25% 0% 25% 50% 75% 100%
Overall score list (Max. score = 47)

Sno. Name of CRISIL Mitra Pre-training score  Post-training score
1 Rakesh Yadav 36 36
2 Pawan Kumar 23 35
3 Sandeep Singh 25 35
4 Ajay Yadav 29 33
5 Rinku Yadav 33 33
6 Vikram Singh 28 32
7 Gholu Ram Jat 22 31
8 Avlit Kumar 22 31
9 Mukesh Kumar Mamootya 26 31
10 Amit Kumar 26 30
11 Ravindra Singh Choudhary 29 30
12 Krishan Singh 32 30
13 Mahender Singh 20 29
14 Bholu Singh 25 29
15 Satish Kumar 31 29
16 Subhash Chand Rawat 26 28
17 Rajender Prasad 28 28
18 Suman 21 27
19 Vijay Singh 26 27

36



Baseline — Ph 1 Rajasthan

20 Simta 17 26
21 Jeetendra Kumar 21 26
22 Naveen Sharma 24 26
23 Gurubhchari Singh 26 26
24 Heera Saini 19 25
25 Naresh Kumar 22 25
26 Munish Chand 25 25
27 Deepak Yadav 10 24
28 Kalu Ram Sharma 16 24
29 Phool Singh Koli 17 24
30 Karmpal 20 24
31 Amar Singh Gurjar 21 24
32 Divya Kaushik 23 24
33 Rasheem Meena 12 23
34 Karan Yadav 13 23
35 Jithesh Kumar 21 23
36 Jeetendra Kumar Singh 25 22
37 Laxmi Narayan Saini 18 21
38 Ravindra Kumar Sarma 20 21
39 Bemla 10 19
40 Brijesh Kumar Sharma 15 19
41 Sukhpal Gujjar 9 18
42 Dharm Pal Yadav 16 17
43 Rajeev Singh 17 17
44 Ran Singh 18 13
45 Yogesh 18 12

Role of financial service providers and government officials

The role and behavior of Behavior of bankers, local representatives and other government officials
was explored during FGDs. The key points that emerged from these discussions were:

As far as opening a bank account is concerned it is no longer a problem, most bankers are
willing the bank account.

It is difficult to get bank loans or benefits of the other schemes due to people’s personal lack
of awareness. Further, the cooperation one may get from the officials depends a lot on the
individual itself. Some officers are forthecoming and extend cooperation while others may be
completely indifferent.
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In high number of cases bankers or other government officials demand bribes for facilitating
or extending any benefit of a scheme to people.

Panchayat members are also not very reliable or helpful. They also seem to be discrepant in
communicating about various government schemes to the local people.

[lliteracy among the women members also inhibits the smooth participation to access various
financial products and services.
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Discussions with project teams
|

Discussion Agenda — Project Strategic Counsel (PSC)

Discussions were carried out with Project Strategic Counsel (PSC) in order to get their views
on the project.

Project fit with the existing interventions and approaches of HPPI

HPPI has been doing microfinance and livelihood for long. Financial inclusion has always
been part of the HPPI’s interventions. HPPI has a microfinance programme too and hence,
any project on enhancing financial knowledge or financial access is aligned with HPPI’s
overall objectives and current line of activities.

According to PSC, this programme is different only in the way that it is for the first time that
HPPI will be doing a focused project on financial literacy of this size, where the scale is more
than 80,000. In past HPPI has done financial literacy projects but not exceeding 4,000
members.

Key activities under the project

CRISIL Foundation’s financial literacy module will be adapted. PSC feels that the training
under the project is different as it is not a few days of classroom lectures. Instead this is a 15-
18 hours module spread across 13 weeks. Further, under this project delivery will be done in
small units like SHGs and hence there will be a lot of individual focus. Women will be
trained on filling individual diaries, individual counseling on household expenses, saving etc.
will be there. This project is about reducing financial risks. The project will also aim to
provide them a choice basket of financial products like life insurance, crop insurance, cattle
insurance, saving, credit products etc.

Apart from trainings, community events will be held on gender parity, so men will also be
involved. The project will also create a platform where demand side and supply side are
brought together at gram panchayat level. Here bankers, government officials will be invited
and they will interact with SHG members.

In Phase-1, 610 villages in 185 Gram Panchayats across 16 blocks will be there. HPPI will
target to do at least 2 such events per gram panchayat. First event will at the beginning of the
project, which will also help in introduction of the project, involving men and members of
gram panchayat committee. Second event will be at the end of the 13™ week. Different
service providers will be invited and women from outside the project will also be invited.
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For sustainability of efforts, HPPI will try to create 1 village volunteer per village. The role of
the volunteer will be to guide villagers and act as a facilitator between women and service
providers. These volunteers will be selected during the initial phase.

Key expected impacts of the project

¢ Increased knowledge of financial literacy

¢ Increase in financial inclusion

¢ Improved financial risk management by households

e Better planning of future expenses

e Improved livelihood

¢ Improved asset base

¢ Increased participation of women in financial decision-making
* Awareness about rights and government schemes

¢ Increased accessibility to government schemes

e Right based approach

Discussion agenda - Cluster Coordinators and Productive unit leaders

Discussions were carried out with the Productivity Unit Leaders (PULs) and Cluster
Coordinators (CCs) who are part of the implementation and supervision team for the project.
The discussion was to find out about their understanding of the project, the challenges they
anticipate and the benefits that they foresee from the project. It was also to get know the team
profile and their current understanding on financial literacy.

Team profile and financial literacy understanding

The discussion with the team revealed that most of the team members at PUL and CC level
had microfinance backgrounds and had basic understanding of finance. However, most team
members were not very conversant with all kinds of financial services and products and the
technical details. The PULs and CCs were asked to self-rate themselves on their
understanding of financial knowledge and most team members rated themselves as having
average understanding with a score of 3 on a scale of 1 to 5 with 5 meaning the ‘most
knowledge’ and 1 meaning the ‘least knowledge’.

PUL and CC team profile and self-rating

Name

Self-rating

on Areas of

financial professional
Designation Qualification Experience knowledge experience

Pooranchand Gurjar ~ Branch Manager Graduate 8 3 Microfinance

Jaiprakash Yadav Area Manager Graduate 10 4 Microfinance

Watershed,

Satish Kumar Livelihood Graduate 12 3 livelihood

Sunil Kumar Yadav ~ Area Manager Post Graduate 10 5 Microfinance

Bilu Ram Gurjar Branch Manager 10th 7 2 development and

Community
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microfinance
Sandeep Yadav Branch Manager 12th 3 Microfinance
Kuldip Yadav Branch Manager Graduate 3 Microfinance

Community

development and
Gheesalal Branch Manager Graduate 4 microfinance
Shivcharan Yadav Branch Manager Post Graduate 3 Microfinance
Manoj Kumar
Sharma Branch Manager Graduate 3 Microfinance
Deen Dayal Sain Branch Manager Graduate 2 Microfinance
Vinit Yadav Branch Manager Graduate 4 Microfinance

Understanding of PULs and CCs about the project

On their understanding about the project, it was found that the team had good understanding
of the project objectives. The key points mentioned by the team members as the objective of
the project were:

To enhance financial knowledge of the SHG members

To provide them awareness about various government schemes

To enhance decision-making capacity of SHG members on financial subjects and
government schemes

To increase their participation in financial decision making

To provide them access to various financial products and government scheme

Challenges foreseen by PULs and CCs in the project

Targeted beneficiaries have very modest education background making it difficult for
them to understand the financial concepts and products

Breaking habit or changing financial habits would be challenge

Due to people being poor in the area, it would be difficult for them to save or invest
Due to busy schedule of people, ensuring their participation in training of 3 hours in a
day would be difficult

It would be challenging for microfinance staff (BMs) to give ample time particularly
at month ends when they have lot of microfinance related activities

As many of the target beneficiaries under the project are currently inactive, it would
be challenging to gather and reconstitute the groups. Many of these clients would
already be members of other MFIs and may find it cumbersome to come for these
meetings.

Field Trainers may be influenced by insurance agents to promote their company and
products

Benefits foreseen by the team in the project

Dropped-out clients may rejoin the microfinance programme
Reduction in inactive clients
It will give company a new face beyond financial services
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Help in improving financial awareness among people

Over-indebtedness may reduce

Financial inclusion will improve

As Field Trainers will also be involved in the project, it may help in client acquisition
and also reduction in overdues or in pursuing overdue cases

Objective of microfinance will be achieved

Personal benefits foreseen by staff

Financial understanding will improve and will benefit personally

Product awareness will increase

Will know about various government schemes and can personally benefit from these
schemes and form enhanced financial knowledge

Case of a staff getting influenced by financial literacy

One of the Area Managers of HPPI, Sunil Kumar Yadav mentioned that he

opened account for his 8 year old daughter after attending some training
sessions under this project. As he understood the importance of saving early,
he opened Sukanya account for his daughter.
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Recommendations
e

The findings of the baseline has provided insight on the target beneficiaries of the
project. Based on the findings of the survey, here are some recommendations that can
be considered for enhacing the effectiveness of the project.

Financial products and services

Considering the high outreach of bank saving accounts the focus of project shold
be so much on opening of bank accounts. Instead considering the low awarness
and access to other financial services and products, the project should focus on
products like — fixed deposits, recurring deposits, bank loans for different
purposes, different types of insurance products and on pension services.

One of the important findings of the survey was that people are prone to over-
indebtedness as they borrow frequently and from multiple sources. The project
should teach people to self-assess their repayment capacity, caution them against
the ill-effects of over-indebtedness. People should learn to borrow judiciously
from formal and regulated sources.

Make people understand various financial products, their purpose and their
advantages.

Not all people have land or cattle so targeted approach can be taken. In areas or
communities not having cattle or land, too much time should not be spent on

products like cattle or crop insurance.

Financial planning

Financial planning could be one of the key focus area of the project. Project can
help people plan using simple tools with visible outputs. These tools should
enable people to track household cash flows, identify wasteful expenditures,

identify high expense heads and track savings.
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e The project should be able to address people’s vulnerabilities on account of

sudden loss of income. Here financial products like insurance would be helpful.
People should also be taught to save to smoothen their income fluctuations as
people have to frequently encounter them.

e Help people visualise different life goals and help them plan towards achievement
of these goals. Introduce products like Recurring Deposits and Fixed Deposits to

enable people to save systematically towards those goals.

Risks

e In past it was seen that people have fallen prey to unsrupulous companies and
their fraudulent schemes. People should be trained on a simple check points that
one must verify before investing in any scheme. People should be made aware that
in finance extraordinary returns are not possible.

e People should also be made aware of agents, who could be one amongst them,
who promise to get them high amounts of loan from MFIs. Agents are now
ubiquitous in microfinance areas; so are the cases of ‘pipelinings’, fake clients etc.

People must be made aware of the risks involved in them.

Engage with staekholders and everage state infrastruture

e The survey findings suggest that there is presence of insurance agents and banks
in the area. Thus, there is an opportunity to engage with local insurance agents and
bankers. They can be asked to take sessions as part of trainings to explain their
products.

e There is also high outreach of E-Mitra (also called Atal Sewa Kendra). They are
present almost in every Panchayat. E-Mitras can also be leveraged as they can
provide information related to government schemes as well as provide many

online services.

5 . . . . .
Borrowing from MFI and then passing it on to someone else in return for some commission or favour.
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Adjust to scoio-economic profiles and peculiarities

® The survey showed that there are socio-economic variations across blocks. Data
suggests that blocks like Rajgarh, Ajitgarh, Alwar, Thangazi have lower income
families compared to blocks like Neemrana, Behror and Mundawar. Thus,
trainings can be adjusted to take of such variations.

e There are also blocks where incidences of vices like drinking and gambling
among men was higher than other blocks. These blocks included Alwar, Bansur,
Kathumar and Thanagazi. Here again some targeted interventions can be carried

out and men can also be involved.

Other recommendations

e The field observations of survey team suggested that women in ‘Rajput’
communities do not go out for labour work. The interventions therefore, should
take this into consideration.

¢ Interaction with various insurance agents revealed that people do not generally
prefer term-plans where they do not get any money in return. Further, there is also
a tendency among people to discontinue insurance and pension schemes in 2-3
years. Therefore, insurance and pension product promotion will have to be done
through repeated trainings or orientations and taking note of these observations.

e It would be advisable that the project focuses at least initially on interventions
which are simple and have some visible outputs. These could be like providing an
income and expense diary and analyzing the expense trend among people and
sharing results. Pointing out wasteful expenses, inculcating saving habits and
tracking increase in savings etc.can generate immediate interest and impact.

® One of the key areas should be to make people aware of financial products and
their main purpose.

* The awareness on certain government schemes was found to be very low. People
can be made aware and also supported to take advantage of these government
schemes. Here again engaement with local government functionaries and local
representatives will be important.

e Male members also showed high interest in learning financial skills, if possible,

male members can also be involved in some trainings under the project.
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e In the test carried out of CRISIL Mitras it was found that still about 10
participants have low scores post-training, it is reccommended to re-train them.

* Ags it was observed that many SHGs that had originally been assumed to be
existing are actually not existing and hence project timelines should be adjusted

accordingly to provide for new SHG formation.
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Annexure
]

Annexure 1: Summary of FGDs

INDIVIDUAL LEVEL INDICATORS
A. Ability to calculate household income and expenses

e The sample reflects that the main source of livelihood of the people is daily wage labor,
followed by agriculture, animal husbandry and dairy farming.

e In 12 out of 13 FGDs participants were able to register the average annual income, i.e.
there is an understanding in the sample about their income.

e More than half of the sampled participants seem to know about income and expense of
the household and out of the participants who knew about the fact, less than 50% made a
concrete income and expense chart. They have an understanding about the nature of
expenses, which is reflected by the high awareness about the biggest expense of the
household, last year. The biggest source of expense has been expenditure on wedding,
construction of house followed by education expenses.

e Moreover, an affirmative response to the ability of women in making financial decisions
by the male counterparts reveal the belief that woman intrinsically, by their social role of
running the household, know about the income/expenses of their families. However,
exact calculation abilities are negligible.

B. Knowledge and understanding of available products and services in the area, the processes
and documentation required to access them and terms and conditions required to access
them

® Majority of people are aware about savings services, people are also aware about credit
services but dependency on moneylender exists parallely. Ration Cards for BPL, KCC,
Vridh Pension Yojana, Bhamashah Yojana, NREGA, Indira Awas Yojana are some of
the commonly known schemes.

e Approximately, 60% are aware about Life Insurance schemes. However, people have
low or negligible information about health insurance or crop/livestock insurance.

e People seem to be quite aware about processes involved in dealing with Banks, MFlIs,
and moneylenders. For instance, people mentioned that dealing with banks is a tedious
process and requires a lot of paperwork in the process for loans.

e People in general; seem to be aware of various governmental schemes, but there exists a
gap in getting engaged or getting access to the scheme and finally benefiting from them.
As in most cases people have Bhamashah Yojana card, but are unable to avail the
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benefits due to the dearth of knowledge.

Lack of awareness about schemes can also be attributed to the agencies like Banks and
local self-governments who seemed not to do enough towards disseminating information
about various schemes.

The lack of understanding coupled with the need to borrow, sometimes lead people to
fall prey to fraudulent practices. In 4 of the 13 FGDs, people mentioned of having been
defrauded by some insurance company called ‘Pulse’ in past.

C. Ability to link household goals and financial plans to relevant and right financial products
and services available in the area

FGDs reveal that people do not have much understanding about financial planning
which is reflected by their responses on financial planning on short term and long term
expense, which presently is primarily managed by their own savings or loan from MFIs
or moneylenders or in some cases through SHGs.

The general tendency of the sampled participants is to take loan either from
Moneylenders or MFI for expenses on wedding, education and construction of house.
The dependence on moneylenders is also quite high on expenses like purchase of
property i.e. long term expenses, the reason as revealed in one of the FGDs is that
moneylenders give credit for a longer duration of time.

For urgent expenses like medical emergencies, people rely upon friends, families and
neighbor, as this seems to them as the easiest source of funds (no reliability or
dependency on health insurance services).

Selling of land or property to meet expenses has also been revealed in one of the FGDs
but such instances were rare.

People mentioned that they preferred speedy services. Long processes intervene with
work. Hence most people mentioned it as reason for not borrowing from banks and
instead prefer MFIs or SHGs for financial facilities as they serve at doorsteps.

HOUSEHOLD LEVEL INDICATORS

A. Asset ownership pattern

Assets like agricultural land, house and vehicle are owned by the male members of the
family, whereas, jewellery is owned mostly by female member of the family.
This is to be noted that in assets where ownership is defined like land, house, vehicle
etc.; the ownership has been found to lie with the male member of the family. In assets
like jewellery, where ownership is not legally defined, women members are in general
the users of these assets, therefore, they claim to be the owner of such assets.

Assets like TV/radio, phone is owned by almost all members of the family as all the
members use it.

B. Involvement of women in financial decision making

Almost in all the FGDs, women have responded affirmatively to their impactful role in
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financial decision making.

e Itis to be noted that females do take independent decisions on expenditure on household
items whereas in all other issues like expenditure on property, wedding, education,
entertainment, it is mostly a joint decision along with her male partner.

* Women mentioned of being involved in big decision related to marriages, house
construction etc. However, it was also subtly acknowledged that in most such cases the
final decision is almost always of a male member.

C. Access to financial products and services from formal financial institutions

e In response to the most preferred choice for financial services, it has been noted that
banks are thought to be the most trustworthy institution, but people do not seek its
services except for opening a bank account because of related issues of paperwork,
commission and lengthy process requirements.

e There has been a general tendency amongst the people in favor of services of MFIs and
SHGs as most of the services are offered at doorsteps.

¢ In none of the FGDs, inclination towards moneylenders as the most preferred choice of
institution to deliver financial services could be seen.

e People seem to lack information about health insurance, agriculture/livestock insurance
and they feel their income is too low to get access to life insurance schemes.

D. Expenditure pattern of household

e The FGDs reveal that regular expenses are incurred mostly for food provisions, loan
repayments, regular household needs and education. Bigger expenditures occur on
construction or repair of houses, investment in business or agricultural requirements and
wedding expenses.

¢ In most of the FGDs it is revealed that men generally consume alcohol which constitutes
for a wasteful and unproductive expenditure item.

¢ For household expenditures, when there is a deficit in available money, it is most of the
time met by taking loans from MFIs or from moneylenders.

COMMUNITY LEVEL INDICATORS

A. Role of service providers and government officials and other external factors in access to
financial products and services

e Behavior of bankers is subjective depending on the type of clients they are dealing with.
For any other banking services, apart from opening of bank account, dealing with banks
is hassle prone.

e The underlying fact that bankers demand commission for facilitating various financial
activities especially in sanctioning loans has also been quoted explicitly by the people in
most of the FGDs.
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®  Panchayat members are also not very reliable or helpful. They also seem to be
discrepant in communicating about various government schemes to the local people.

e [lliteracy among the women members also inhibits the smooth participation to access
various financial products and services.

B. Attitude towards Financial Training

e Almost in all the FGDs participants showed their willingness to attain training related to
financial concepts. People want to increase awareness about financial services and
schemes and ways to benefit from services.

e There exists a belief among the male counterparts that as women are mostly responsible
for managing household works (managing expenses), the training will further enhance
their abilities.

e Even the male members of the family were willing to participate and spend time for
trainings.

e Training is understood more as a resource to get more information about various
ongoing schemes which can financially aid the people rather than its inherent use; to
skill, educate.

C. Role of SHG membership on household activities

®* SHG membership has been useful for most of its members and it has had a positive

impact upon the household requirements. Many of the urgent and smaller loan

requirements are met through SHGs.

e Women members have been sensitized about various governmental schemes and
policies.

50



Baseline — Ph 1 Rajasthan

Annexure 2: Research Tools

1: SHG HaT FTHS Brav

gy faaor
1. SR H ATH | | 2 wderorfrant
3. TRRASHAT T TR E | 2 4. TeTOT T TFR | Sremg(1) TeEaTEA(2)
5. foram | | 6. =% | 7. aia |
8. SHG & =l | | 9. W @ A | | 10. 39 |
IRER & @&y (A9 o a3 weedt i der oW )
M1 TTEF Y M. 2 d¥=* 1.3 ¥ gewdat &1 | 11.4 #Afger seai &
$r gEar Afger $r gEar gear- 17 9 ¥ | §Ea- 17 @d ¥
BT BIT)
12, 9R@aR & 13. 9R@arR & 14, 9@ #r 141  9R&ER £}
AT T ITAfAS G FT GET AfdEw e Afgel  WeEdl  g@rT
F@iT (use code) @ raet & @R o af@s 3w
(use code) Rs. #) fraet & (@ Rs.
)

RS FAE-0 | & g1 M2 |[@mR3 | degheaRea | @fws | 3=a-6
Affs o @I F Fawor
15.1 $retel qar S1gr 15. 2 femar 3k T gt 15.3 fRrem qdT =T8T

ERDICIGIKH] Er:]

T, faerel, Aerse

et 31fg)
15.4 U3 T 7781 15. 5 U/ /3T ERIG] 15. 6 FARSTT T 778

TR AT
15.7 F0T 83Tl qar oTel 15.8 AfSehel qareel | 15.931 AT G

16. 3119 & 397 IRER 1 HAdr T ARt gdg 78 § (TF ¥ e #9890 T Fhd §)

SRR W1 | U AW @ | Rl & | e / Wuwsh A | v Waw ar | ol w9 afafafr ad & oraer #
¥ 3UR -2 | 3UR &ol-3 | Fol-4 -5 AIEE FIA §-0

17. g 39 IR & T AT B gHe AL FIA § AN 376 FA B o &

@ oFwg afafef A ¥ e # | g9 sud q et | A 38 W de B | F gaen A0y e g A A0 a1

ATTHE A §-0 e &1 At T §-2 S AE FoAT-3

18 39T fohE & @raT ¥

T 76 $-0 | &5 #-1 | sreReR -2 | &% 3R seRER -3 | o w4
18.1 IRAR & RreTa 3% IFET § (UF T UG FT T4 FT THS &) |

@rar ¢t -0 ESBEEEE Y | dereme-5s | 3dEg-6 | oar @7
19. Uoa 6 #AGEN &, 39 9% & Faeh ) T e Far g

Qrdr 787 § 0 IR 1-3 SR 4-6 IR 7-12 SR >12 IR

(0) (1) () ®3) (4) Q)

20. 9RaGR & fFeTehr SiiaeT AT § (TH T SET HI TIT HT Thd &)

RreliaT 8 w180 | w1 (o2 |wges  |wwd4 [ doemes | 9dEg6 | o w7
21. oRaR & fFeTohr TaeeT 1A § (UF ¥ SI6T &7 99 Y Tohd o)
ferelir ot 7781-0 | w1 |ofa2 |@ges | @4 | daieme-5 | 9deg-6 | war @7

51




Baseline — Ph 1 Rajasthan

22. 9R@ER # gy AT & gl-1 TeI-2 qqT Ael-3 ay el 80
23. 9RER # wae €A § gl-1 TeI-2 9l #E-3 el &7l HTd-0
24. 9RGR # fohretehr 9ot I W § (WF § SIGT A Tl X Fhd o)
forefiepr ot 18- B EEEE Y | deieEme-5 | ddeg6 | war w7
25. 39 fhcll UAUGINS & HET g |0 1 2 2 @ fae
M M ) ®)
Fol & olelce ool 1 @ral & (A Rs 7 )
ECo TATH3TS (MFI) SHG HEHR gredr / Redert
261 | 26.2 26.3 | 26.4 26.53 | 26.6 26.73 | 26.8 26.991 | 26.10
dehrT ECapil SehraT ECapil 1T
27. WS 1 @1 #, 39 A g 3eeeg & v o foam ar
A e for a0 | F SrrEE/aY e | R Afsher-4 | W AAOL5 | 377 W | A @it &
/ITAR-1 o & fav-2 AY-3 Tufd-6 foe-7
T & 1 wrdf & fav i @k aar §
28. e e @l a1 fAvTy #let o & &9-1 Afger-2 el TgFd &9 4-3
29. F8h H3 gararel Tof @Al HT AT T oA B &9-1 Afger-2 el TgFd &9 4-3
30. Afsshel GEaftT @al 1 A0 & ol & &9-1 Afger-2 el TgeFd &9 4-3
31. gfA/eR/aey/fAaTor 3nfe & faer 1 Aoy e oar & &9-1 Afger-2 ekt TgeFd &9 4-3
32. W FF (SR TV, Wi, GRUS, dEe) Gled # Ao Al | ge-1 Afar-2 ot HgFd 9 -3
A
33. Ay / 3ew Rewm # Aoy Hle o § &9-1 Afger-2 el TgeFd &9 4-3
34. ot a1 fader A Aol #ia oar & &9-1 Afger-2 el TgeFd &9 4-3
"ufd & FarfAca
35. B fhgeh @l WY ® q2Y-1 Afger-2 | kel HgFd &7 8-3 FFafd =7t &0
36. STl e A W q2-1 Afge-2 | kel §gFd & 8-3 Fafd =7t &0
37. ay] fohash 1A W & &9-1 Afge-2 | el §IFT T F-3 T e §-0
38. Mgl foREh 1 W o1 A2 | &l HgFd &7 -3 FFafd et &0
39. aTgel - SF/ATSHh fhESh AH W & TES-1 AfgeT-2 | all WYFT FT §-3 T wE §-0
40. =gaHT / gehlel [ AW fohaeh AT W & -1 Afger-2 | &l TYFT TT 8-3 FFfA A6t §-0

ICLIPE IS

41. 379 379 30FT 3-6 AL T I fhd g U ol ld &

8 3 3 3R =@ @ 3igaie

RS @ &1

FH A dR W 9T I IR =T #:
e Ree 78 @ § Weg & sEH

g1 3 4 ALl d dIRA@R® 3T -
ST FT Tl G FeATd-3

& & @ o weufa

e

SATASRRT T §-2
42. S FHEATT (9, dTeeT 3Mfe ) Wles & v Golt &1 cgaeyr g g #:d ¢
39T | SUEIR 39l §9d TR | SAEIAR iﬁﬁ/ﬁaﬁﬁ/@@: dH/MFI & | gar AE1-6
W | A F& BN A A | 3N 9T [ FR A IUR | A AR5

a8 Tldr g AR e

gdd

52




Baseline — Ph 1 Rajasthan

T Y I §-0 AR e & | a1 Tt @ 3uR o | 3R SHG | o4
1 o §-2 e -3

43. 39 G g STT (SN ATEN, B IEAAOT 1M ) ¥ Yol Y cyaEAT fohE AE @ Tl AN

HNS T gl § -0 & 3T | SAEIR 39l §9d TR | SAEIAR fAstaafaatag | SMFI & | adr Ad-6
Tad W | A F& B A A | 3o g9d | FR A IUR | A AR5
R T & | O Tefel & 3UR o | 3R SHG | o4
1 o §-2 et -3

44. 319 FIAA JTATTRTeleT AfShel T g Yol T aed fhd g ¥ Tollel X &

s o oRFEYTT a1 3 | g7 394 SUd W | FACIR AGA §9d R AT & B 6 fEeREEERR & 3UR

T & o fRaT 20 IR T -1 At a1 et & 3UR o o -2 AHT-3

SIEIR 3 §ad 3T SHG &l 8- | &8 dd ¥ 3UR | Taeeg AT §-6 FAETAR dH/MFI & | gar 7L1-8

4 AR5 el -7

45. B 3 I TUd FA A & (@97 S e T H TRw )

FUd g Y UT-0 R A g9d FA §-1 | B /EFaiRE & -2 | ghEeR/AEHR & aE-3 | Her Tlied g4

a9y @led 8-5 ¥ EufaE & | SHG & wua-7 d% & gua-8 qdr #E-9
a6

46. 931 3T T F9d FA A § (T S vF T F TRT )

TIT G I 9TI-0 R A gud W §-1 | B aeafiE & o2 | gReer/AgER & ure-3 | e wlied g4

a9 Tled §-5 3= FUR™AT  #H | SHG # sF9d-7 d% & FTa-8 qdr 1gi-9
IGEEES

47. 7 39T IRER 3T AR I &1 Rl @ &

gl -Gyl RS @ B- | 81 RS @d § R aq0l | Repis il W@ et g7 g7 #A &1 | Rebis 781 | I A61-5

! -2 Iolr T AT F T G 83 | a4
48. Mool 1 Arel &, Rhdell IR THT €31 & ST 39k I Iofl T 1T g37 &
F 76-(0) 1R () |23 @) |45 () EEELED | wer &5
49. d qRTEATT ( Gl T 37e97@) H 39 FAT HA ©
oy aRfeufa 8 3m-0 T A HI -1 AT FEA T 3TAT-2 FFafd 1 -3
flaefasl/ageR & 3R forar-4 SHG & ot forar-5 dH/MFI & &t foar-6 9T Tel-7
50. el 1 A1 &, fhdell IR @1 g3 § S 319 9 AR ol @ &
F 76-(0) 1R () |23 @) |45 () EEELED | wer &5
51. 3faRerd Yol 7 31T Fa7 I &
o oRRRfY 78 3mi-0 | @ & gafr -1 |dF A amd 2 | wefdt & @Ay -3
FrEaTRi/aTEFR A 3UR W & & -4 | SHG # awrer-5 | ver w86
52. el 1 @rel A, fhcell IR @7 g3 ¥ 19 39 394 ek @ & AT 3UR el gzt
F3f w181-(0) [1ar (1) |23 a®E | 45 a” (3) |5 & 3R aw (4) | e 7&i-5
53. Mool 3 @Te A, AT 39 IRAR T 31T H Hel It HaAr 3wy oA
Tei-1 gl - AT HAS Wy &1 | g - A6l ge I | g - Rerm@de ar Fwf | g - g | g A6
SARI/GEET & FROT-2 & HROUT-3 F A FEASAT & HRO- | HROT F-5
4
54. A A el hr RIEUTA # 39 FAT B
Fer 8 g% -0 fAalefReiagsR & 3 | Td A7 F A -2 RITHR FEHT o HH HA Y&
forar-1 -3
R A qA4 | 30 Fud @ 3Trs | SFMFUSHG & ot -6 | 3wa7 | o wiéi-8
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55. T W HIOT HIUTET Feea ol e § forass fw 3m9 3l iy st seraer

w78 -0 T /FEAd-1 | waren wFafia-2 geat 1 RT3

aedt @1 farg -4 geuTaedr-5 | wrafa 3 w6 T oA -7

56. IWIFd & WIftd & v 30 a1 T W@ §

oA AT R -0 | O aad -1 | 7 T A ¥ AR g Ad A -2 | e w83
57. 39el Sk # Wiem FAT g @rell

@rer § -0 EECEE ERESEEEE B R

&5 & 7N AR 4 | KYC Srpie @i 35 | 3% wgd gy 36 | sretar wpgE A& g57 | e w8

58. 3=l o & ot &/t 7@l foram

o g3 20 | Serd i & -1 | e & fow @ A8 ¥ -2

| darer g1 W e @ &Y -3

AT A A R A W dhe@NT | dF Tgd T &5 d6 # @
FFATT STed gled &7 3T 4 -6

I

§é-7

S HEqH gl

qcr +E1-8

59. ATY HATH Hexd o Siiael st F4t «1gh foram &

o ¥ -0 | Serd i & -1 | #gam-2

R REE

STEY HEHH Ael g5-4 ExE

| ar @i-6

60. 9RaR & v Ty AT F4f A6 T §

o ¥ -0 | STy =T ¥ -1 | Fga-2

| o a1 B 7 T -3

TR HeqH AT g54 | 35

| e 816

61.34mﬁtr%g/m7~raﬁm¢a’fa€fm%

o ¥ -0 | Srerd i & -1 | #gam-2

EEREREE

STEY HEHH Ael g5-4 | oy @ ¥ A A 5

| 36

| o @7

3caTel / AatHT / AN & IR FH SATwShT

62. ¥ et ol e 3R | 3TeT wRa €
3TAT FXA g1 | e SRR
e 8-2

ST g olfehed
39T A FCA
Fifohehiee /HgaT §-3

JAET g oot
39T A A §
Fifh TR A g-4

EicCar i
zafaT Iuer AL
FIA 8-5

63. MF| et T S 3R

me

3UAET A &
EIEG RGeS
el §-2

St g dfeeT
Wa‘é’faﬂ—cﬁg
FifehenfosT /Hgam §-3

ST & dfee
Wamaé‘raﬂ—c?rg
FIF ST T8 &-4

CICCaC I r B
sgfaT 39T G
FII 85

3UIRT A §
AfPT  FTARRY
e §-2

ST g olfeel
39T A FICA §
Fifohehiee /HgaT §-3

64. S AT QAT /
ST IratelT

U AEER 3R
Waﬂ—cﬁy

JAERT g oot
39T A A §
Fifh TR A g-4

EioCar i
zafaT Iuer AL
FIT 8-5

3UAET A &
AfPT  FTTRRY
el §-2

St g dfeeT
39T A FCA
FifehenfosT /Hgam §-3

65. dow/sER
fheres RBuifeic

T S 3R
Waﬂ—cﬁy

ST & dfee
39T A A §
FaIF ST T8 &-4

C1C CAC I r B
safolv 393NET 6T
FII 85

66.
3Tadi/
[ELIIR

3UIRT A §
AfeheT SR
e §-2

SRRT & olfehel
Wa‘é’faﬂ—cﬁg
FATfhendsT /Hgam §-3

d/sTRER
FEaro))

T AEER 3R
me

ST & dfe
Wamaé‘raﬂ—c?rg
FF TR T8 -4

EioCar i
sgfaT 39T &
FIA 8-5

67. fraT @fse
FS

T SRR
IR Iger | §
Eh_{?ﬁ'g"-1

39T Fa

STeTehT =T8T

SRR § ifheT
3UAET FAGT FIAT
g FIifhanTeeT

dAfhet

ST g offehel
Wa‘é’raﬂ—cﬁg
FIifF  oTed e

STeTehRT =181
g gafaT
3UgET SET

-2 7ﬁ3?ﬂ &3 -4

Fd g5

wAcq ST A8 &
sgfavT 39T &0
FII 8-6

68. Shger fiar 3UART g § | It & dfes
ﬁﬁmmmaﬁaﬂ?ﬁg

el §-2 FATfhenTasT /Hgam §-3

e 3R
Waﬂ—cﬁy

EICCoC UM I
39T A A §
Fifh TR A g-4

EioCar i
zafaT IUer AL
FIA 8-5
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69. TarELy AT QT ST 3R | 3UAET AT | SRt g Afhe | St 0 Afhe | St A §
39T AT §-1 mmmaﬁmgmaﬁmgmmw
e -2 FoifhehidaT /Fgam §-3 | FIfF TR A& §-4 | A &5
70. wEel st ol SEHRY | U A | SRR § AR | SRl § dfdheT | et A8 | @ d8 aRd
F g1 Ty g | g Rifrwfen | wifs S a@ | swdw A | ¥ -6
82 /#eam &-3 g4 S §-5
71. e[ ST ol SEHRY | 39T HA | SRR § AfRe | SRt & dfther | SEerl A | gy A8 @ gwfav
I g-1 SR G (g Fifheiod | FAR  SRIA SAGH | ST AE | -6
g-2 [¥ga §-3 g4 T &5
72. Gere et qUT SRl 3R | 3UAET A | St g Afhe | St 0 Afhe | St A §
39T AT §-1 mmmaﬁmgmaﬁmgmmw
e 8-2 FaifhehideT /Hgam §-3 | Fifh ST wE ¥4 | I &5
73. @ AW | Q07 SN | 3T A | AGEN § Ak | AGE § AfR | Ieet a8 | g 3% AT9Es
g2 [Fegam §-3 g4 Fd -5 6
74.  wured  FA | Of I AR | 3O #Rd B | S 0 dfdd | Seelr § 0 ofdd | e @ ®
TSEIR ATl Waﬂ?ﬁyﬁﬁmmwwmgmaﬁmgsﬂﬁvsﬁwaﬁ
e -2 FaIfhepieaT /FHgam §-3 | Fifh ST 78 §4 | WA &5
75. MNREGA ol SRl 3R | 3T A | et B dfd | St @ dfde | S @@ §
39T HIA -1 | dfehed TSR | ST AET FXA § | ITAET A A g | $AQC ITAT A
e -2 FaIfhepioaT /Hgam §-3 | Fifh ST 78T §4 | WA &5
76. TARME ATall | GO Sl 3R | 3TN & § | el § dfdhed | St § dffehel | @Rt @ ©
39T AT §-1 mmmaﬁmgmaﬁmgmmw
e 8-2 FifhehideT /Hgam §-3 | Fifh ST wE ¥4 | I &5
77. Siel R GRET | qUT St 3R | 3T e § | et g dfde | et § 0 dfe | Seer a@ ®
B 39T HIA -1 | fehed PR | ST AT FXA § | ITAET A A g | gAQC ITAT A
e -2 FaIfhepieaT /Hgam §-3 | Fifh ST 18T §4 | WA &5
78. 3 AaT g | OF TRl AR | 3UAET FRA B | FEERr g Afe | SRl g dfed | e Ad ©
39T AT §-1 mmmaﬁmgmaﬁmgmmw
e 8-2 FifhehideT /g §-3 | Fifh ST wE ¥4 | I &5
2: SHG A I AT BT FITST FEAT HT TS Bot
A. TSR FTATH ‘B.ﬁﬂ'ﬁF
C. YISTEE FH 1 2 D. g FTYHR ‘ Baseline Endline
E. forem F. el ‘G.Tl'iﬂ'
H. STaTe SAOATIIEY T ATH .37 ‘
;marr;wmmmmwmw ot & i o siff oWt ot
2. FIeT AT WA HEAA SEAMTS FIALR ? G raTAg & Cra e i aat A FIEAE qdr 78t
3. o @ 9 eae: s A & oW R g A s | 0 | 13| 4-6 BEEEEEEL
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fFaeT AR S T 2 ‘ ‘ ‘ ‘ |

4. 39 frdt 3 I1 o AHifRE (PO) & @ran F4i w1gi @ad ?

Qrar § STTRRT =T8T & §F/PO Y| ad F OU | @@ HrRR(a A | D AN | @ #w | dw/aee A
AT & TS R AVNFR & AAT SAAS | e

fear

5. d% @ AT 41 A 7| ?
HURY/EEATAS el & ged B o

6. B F HET FAT ATl T Shae 1A FATAG 8 ?

ded | STerT T | FERET® | oreh g & fr et o Al el EsciiEL

7. TRAR FT FarEeyq AT F41 781 forar ?

forTd | ST Y | FEmReT® | e Qe & Y el e oAt EsctiEL

8. WHY &1 4T (crop insurance) Fgi 7 forr ?

g SATARRT 6T & AGIM BT QU BIAT § T HUA FoldT | WT § Afhed T | @l 8 aXA | 3T HROT
el &t TET oraTelt

9.9 &1 AT (cattle insurance) Fa g =T ?

forr AR AGT S | AGIMGIATE | U BT § BT el FoA | T § Afhed oA | T A § | FETHROT
g1 &t TG oTeTelr

o=t HET3T A Geeat & 379el) SITThRY T 3YHET FT FaR Ia0

10. frees Buifoie | @@ @@l § 3R | 30T d § W qU | TR § WITARTAG | ARl T WA | Sl 7gl Safav
(Fixed deposit) | 3TaETsfaRad SATAPRTRY ST & FIS FIIfR FgIM § I1 | G s@AfAT 3TN | 3YAT 9 A A
SHET olelT AR & TET A

11. R Bufde | ot S § 3R | 30 R § N Q¥ | I IR AL | Il W W | AeR G610 safen

(recurring 3YTRTH A SATASRRY AT & FII Fifh FGIM & AT | 16T sATAT 3UAT | 3YIIT 3 8T _d
deposit) S AT AR & ERECTG
12. A #@fde | O SEERT § | ST HRA § W | AR § O 3TANT | AN W AW | AR AG | JAed S
FE (KCC) AR 3T o | X SRR A | AT A FfH A § | A gwfeC 3uAT | gwfw  3wAT | AEE
FAE g ASHR AAMARFAG | 76T o 76T et
13. SereT |ET gl S § 3R | 3T A § W Q| SRR § W ITART A | SRR W AW | ARl F76 FHT
FqreT f X § SR 76T & FA FIF AN § AT | AT SHIOT YA | 3G o AET X
SHR Al HRFeT & e

14. FIT 3T YA FHATE FT SATARRY et Teaht/gRardy Sy Al Tewal Y adarad?

goer | FHLFAR | 9T 78T
15. FT ATIH TRAR AT ATF13T Y 39 tat @ raw, dofy afg N a=srad
16. 379X A9 F$ T3 FURy St 92, T, @) seafe @liad © ot 741 3r9eht weahl/Afee wewal i s weafa am e 2
gaem ‘ FH-FHR ‘ Faft et
17. 379 379 F1§ 8 FHT WA 4 Joi91, A g1 @ligd § aY #741 39+l u/AfRe serai frsft wgafaaa § 2
g | FHFAR | Fefr Tt
18. 3TYH €R Y AfFAT/dee A 1 83 F Ay At a1 TRy Fr el #7341 A8 W@t ?
T A g IR AT F oot g | 3 S & ux Aoy 787 el g AfG3 FT ATHAT AL & 3T Tg T HHST AGT 3T
g

19. ITYH BT HT ARAT/Teelt FT o A T F AfoweT gF FAT T & 2

56




Baseline — Ph 1 Rajasthan

3eThT FS GUTH A AARIAT | SATGTR HAT T Iefeh! AT g Afgam3tar 3Tl g TS HHST Te1 37T HROT

3T FROT |

20. 39 B Y ARAT/Iet F1 fFEY AT e & @rar #74f 78 &

GraTg AR GE3THT | WAl WA Tl | Tg AfGATIN FIATHAT | 37h! Tg T TS | & o191 ol TTA T ST AT S o781 &

21 FT TYHY AT Tel/AREAT T T SHG H ST9T oIF ITST FTaATE ? g aTer
22. FT ATT ATET Y AT TeoAl/ AR TEET [l Flered (financial skill) @ ? & e
23. 3791 AT Teall/ATRT T 1 3redh) faela worst ) aY 41 3119 37 57 AT el w1 Aol & enfare w2
# e i 9 ge: AT o Hagendrgaagn Avge | AagendraemmeRiaviad | g8 Aot Awer g 7
o
24. a1 39 st faT Flera (financial skills) | &7 3R & @@ e & o= ETU,qTWa?ITﬂfQ\W RN, Tg ST AT
Hrge T FRE gram
25. frgs v B shera/sasi 3T Ra gl & fae el & forw w1gt
AT ?

3: FGD Agenda - SHG members

A ATASRY
1. SH &Y H AR T 37T TS TdehT SIIA™T FAT6?
2. Taffeo caaaTal & foIT AT 3T TS T § 3R 58 &F # TR aTiveh 3 F7 5?2
3. cHAHEl & SN T fohel Yo YA T FTHAT AT ISl 82 (E.g. HGHT, AaaT &
HROT HTATEAT, HTGLT T T e ToTSEIeT etc.)

fairr waT
4. VRN EarT o ar3il I o 33T ST &7 87
Sad Hise | SaT AT | WA NAT | BHA/IY AT | eI

W foU U T Aanit A S T oy 35 & v ged v@der aa & 3k
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. waﬁéﬁﬁw@ma@r@rmg@%wmﬁ?aﬂ?wﬁﬂﬁﬁﬂwmh
. T AT T T 3eTehT BN 3T IR T H IR A UATE?

. AT IS T it ITIT THE, 78T §2 3R 181 g&e & ar 4 forare

5
6
7. T T TR of e 3 3R e Fofe Y AlStelr Falrd &2
8
9.

oo T AT H R H FIT a8 98T G a1 I1=m
10. T 39 3HA YA, 3T 38 I3 T T A0 ot &7 g a2

Baseline — Ph 1 Rajasthan

11. < ol
fafAa &7 @ | WHaR W | addeels | @t @l | |e AMEY/3e
B W G | F T (s, | Rfear s/ aep3il/eR | aR@ufaEr | fveT
(Featt, ToTan) | AdIRSTe) (&Y, BT
e,
drgeT)
et Aot o g
&TeT T FId FAT

12. U OE] AT AR 577 1€ AR X AR gar FX A faReaa afdr wer qemf e § arer @
aﬂmmﬁhtgé?sﬁﬁr—«rmmmm.

T

37rga arf¥ss 3T Rs180,000
F3fRem s fow

Rs180,000 IT 39 Ha Hr 3iad
a1f¥eh 31 arel e & faIT

Others-

Others-

=p)

gicd

afehcar

frer

IEZR

o

qE
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SATIR /T foAaer
Others-
Others-

faRea

dfaRea & Far oemn
IAT?

ETE Y SIS Fgl A §S?

13. T fonlY oF aft 3¢ Taeirr URoTI3TT 3 e & AT &) &2 319 & at et 3R &

14. FT I Arad g fon e aRomsit 9% 9fAe7o7 Fr 3maegsarg? F3r?

15. 3eqshifer 3R Erefentioreh Sl & fore faeiar sgasr T § - Fepet e, and), Rfecar
FHI T, ¥ F AT IS 3T ST

16. B H 3T HUT il e AT & 3R T Fah A TE

TYRY 3 AR W &l | 377 dt W) 3

& 1Y 39eley FT A il

(v Hfeam

TV/Radio
Phone
Jewelry

THRY J=ATe
17. |1t &aRT et fafdest EXHRY AISTAT3HT ST oITeT 3STAT ST I@T 82
18. T ST TISTAT3HT h BIICHG &7 hal?
19. T<iRT ATV 3T el H dond] T ATATT IGTT FAT & ?
20. ToheTaTT 3T AT ARl TT e WIAT TieledT AT T HATT T FIBRT ASTATIHT T oleAT?
21. AT IT 3T ANSTATHT T TS 38T A SN FAT 87
22. T IS THT AISHATT & FSTaTehT o9l T Il A § TRe] of1eT 3o+ 7 3AY 87 Fa1 e 87

4: FGD Agenda - SHG members’ husbands/ head of household

hiet hleT F Tl Aamait & Jo@ Tl & IR H 3179 SleTd g2

et AT el Sam3it 1 ot 3o7 3 8 AR gl a?

T T 9 AT Iid 71 & 3 12 (91 ) 7 3 317 T A1 9&e A8 )
Fixed deposit/recurring deposit WWW@HW%&T\TW?

i3 3R 3HF 36T & A AT FAT 82

shiST I Tad gHdIer 9id &7 & 3R F4i?

o Uk w N e
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7. Tacir Qansit & fafdest Aidi & HEa ot 3R Jahar Fare?

8. fah @art ot A &A1 &1 FAETT AT (SR, 31 HTARRT & T T IdT o19TTed)?

9. A AR W W W =g Aoty i aarg?

10. G&NT SaRT AT el fhar ST g 3R Al 8§ carT o4 thael foham Sirar &2

11. TR FiA Tha Uy 1 Afolh g2

12. 319 379 Tt 3 AT faiT STy W =TT e 82 ifaRed o« S aRfEST
& fow AR e FAFRGT AT & Sa9H FINH AU FlaToarg? 3MT A9eAT It
Y $H e & Heal W I Al g2

13. 3T 97T ¢ o6 ARG fefrer harelt 7 $7fHaRr 9o Henct 57

14. TIHETACAT HHG 1 HEEIAT B H & Ag I g?

15. 31T9RT SI3TdT g foh 3T Teatl &bl Taiir AreRdar wiretor feam S, ar a8 39l glem?
R

16. &1 39 & ot fachir @rewRar gfetor i 3maeTdar 2 Far 38 v 39 FEy @I
el BT IR gIar?

5: Discussion Agenda — Project Strategic Counsel

1. How does the project fit with the existing interventions and approaches of HPPI?
2. What key activities will be done under the project?
3. What are the key expectations from the project? What changes or impacts do you

want to see?

4. Have you already identified potential partner NGOs whose SHGs can be adopted for
this programme in the next phase?

5. Understanding staff structure and MIS

6: Discussion agenda - Cluster Coordinators and Productive unit leaders

Profile of the team — Education background and professional experience so far
Experience in financial inclusion programmes
Experience in community based projects and training deliveries
Personal understanding of financial concepts and financial services:
a. Types of financial institutions
b. Types of financial services and their purposes — saving, credit, insurance,
remittance
5. What is their understanding of what will be the financial literacy needs of SHGs?
Whether such financial needs were expressed by SHGs in their earlier project
experiences?
6. What do staff expect from this project
a. — at personal level, do they think it will enhance their own skills and career
profile? How?
b. How will the project be beneficial for the community?
7. What challenges do you expect in the project?

b
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Baseline — Ph 1 Rajasthan

7: Field Trainers’ Financial Literacy Assessment Test (Time = 60 minutes)
FT name: Village name: Mobileno.
TEY AT Iera’ ford

1. 3Tiat 3 et T 3T SATeTe R 3R 35S & AT g §

2. In-kind 3T Fel B[ 3T FT BEAT el &

3. 30 @ T 37 UR gl W Td TR 3 gled W & T Y& Al AT

4. 39 TaET § 3R A AR 78T § A 3T H Ty fAT Hr TR A8

5. §H el 93 TR i qud i HfAer wEw @fRe, 8 I i Tud F W@ wH
GEIRED]

6. GATAGAT 3R IeTraeas @l & T & @ 3 7 g W Ehd &

7. In-kind 31T 9§ & 7T 3T Tl #H UET 9ied Tér Y Hhd &

8. URAR &I 93 @F W & AT &1 AT FifF BIE T g HAgcaquT 781 g &

9. ¥ar aoft & farRd == & AT ged 3 Nt FT aer FA arell A=t &
AT TAIRT

10. 3R Y W FIS gRca ar g e 78 & O 39 Shaad S fr ST 87 &

11. ;X & AT F T 9 $3 a9y 3T T 3T QAhed &
12. 9% 918 TR AT § 3R 319 AR 787 92 ar 39 NAITA I g S g

13. fRElY 8 Aot & fAder &1 T8 FAgcaquT ATUES § 3EH 37 dTell return

14. @FT TEIEAT # ¥ fred 8 fr sug & &0 @rar JAg7 @ar ST ahdr ?

a. State Bank of India b. Reserve Bank of India c. Cooperative bank

d. Post office
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HET STad TR AR ST

15. Current Account (ITe] TTdT)

T @rdr foaH FAT O vk AfRaa 3efyr & fav
foehTell 6T ST HehddT § We] sATST &M T
foram Smar &

T @rar fore 3ma Y ofr iRy ST a1 e
Tohd & ifeheT SATST UTCd T8 & HohdT &

R A Uh AT Iohd STHT ell §
IRIFT H A P ALY

16. Fixed deposit

T @rar IS FA i v AfRad safer & fov
fATe €T ST Hehcll § We] ST T AT
fRaT STTaT &

OET @rar SEe 3T el # i ST A1 fHehrer

Hhd & olfdhel ST UTed o161 &1 Gehdll &
AL Uoh TATRTd T STHT HEAT &
IRIFT H IS AT

17. Recurring deposits

T @rar IS H FA A v AfRad safer & fov
fo¥ehTeT €T ST Tehdl & o] AT I Tl
haT ST §

OET @rar a3 el # i ST A7 Hehrer
Thdl & olfehed sATST UTo 181 81 TehdlT &

&R AL Teh AT TohaT STAT FAT &
IRIFT H T P AT

18. RTGS

o0 oola o

e

Revolving Term-Group Saving
Remaining Term of Group Saving
Real Time Gross Settlement
Right Time for Group Settlement

EENERE R ]

weeT 19-23 & fav fae=T fev v fasheq & @ T+

T # 3UeTe & & IR F STeThRY fFerdy &

31T 3 YU T 3YANIT FT 39T W H Ahe, STAT F Tohdl ¢

A_
B- TR A aqF et 31T 3T A3 oY UeT T gEATART et & ToIT 3TaTH
C_
D_

8.4FTel & 1T araret o1 eh faehod forereh a1e 319 gameh TiRr o1 Feve &
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19.
20.
21.
22.
23.

24.

25.

26.

27.

28.

E- 3119 3H YU &7 3UATIT T AT aT9H of Tehl g

F- SH & fIT Sad & Teh fashed ST 916 39 SFa 7 P a1 bl &
Kisan Viaks Patra-

Cheque book —

Pay-in-slip —

Passbook —

National Saving Certificate —

T o Teh fohec TNSTelT oh dgd Ueh AlGTScl thisl WRIGT & | AT el I AT % 6,000 &Y | 98
AT BRI Rs100 3T $T3TCATT 15 S[elTs 2012 3 Fora, Forer ot 38eY iet TieT ATl 38 el
15 31T 2012, 15 TAFER 2012 3T 15 3R 2012 T R, 000 T T AT ehial AT| T
CART $TATcTTe fohdT aTaT JeATell aTfieh saToT &3 AT

a. 0% 8 A

b. 1%and 0% & ST &

0%

d. 1% 9 31

SoTd I Siiaet SIAT 9Tel & folv e 30T HaaR 672

a. AR R W

b. frdT Atewdden cafea & faarg gl o

c. il A @ig 3nfAd g o St s gt a1 Rerars aArar far glar

d. SaT s AT A IRTFERT

SiteT 3T 3191 Shf3T IS T ITANT R Tk S AAF ohed AT & AT @ledT §.%
12,000 % &Il & oI, a8 o8 AN & T Uil ATg T3 2200 Y Ueh fohaeet STl AT & |
it & @ HieT |1 JATd AT T TSl Y STl el I3aTT

a. 10% per annum
b. 10% per annum TP

c. 10% per annum s
et & @ e @ dgaRHler § 3R T 60,000 T HOT 12 AT ARG fohedl & gehrar
ST o forw feram aram el 3R 3Tt =TT eX &

o

a. Flatinterest rate of 10%

b. Interest rate of 12% charged on reducing loan balances

HOT ol R fITR A & T et 7 § 1S v Ageaqul ATIES 767 &
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a. Interest rate b. Loan tenure c. Collateral d. Whether institution is regulated or

not
e. All are important

f. None is so important only loan amount is important

uReT 29-34 & fav faw=t @ 4 g

Life insurance
Health insurance

Pension Schemes

mmoo®p

Loans

Fixed and recurring deposits offered by banks
Savings banks account offered by banks

Wwﬁﬁ@r %=1 & foIv Gad 3ugerd IWTTc/product =1 (choose A-F):

29. AT fATAT T & T SR o forw Rfara 1
30. IRAR H Teh HATS dTel T T TR Hcg
31. Sfega/Ts eR @llea
32. o9 H 3 &
33, Tolltaetd, et 31fe TmaT Fr @lig
34, 3TATeAS SIHART
AT T wicds &
35. Adhaar (UID) a. Untimely Installment Demand (WW@?E\HN 33T
3T HIAT)
b. Unique Investment Division (WTW*%@WM
CEIE)!
¢. Unique Identification (a unique identity number associated
with photo and biometrics of an individual)
d. Ultra Intense Documentation (Wmﬁmmﬂ
T faFdd documentation)
36. PAN a. Potential Account Name
b. Primary Account Number
c. Possible Account Number
d. Permanent Account Number
37. KYC a. Keep Your Customer
b. Know Your Customer
¢. Know Your Cost
d. Kill Your Customer
38. Unit Linked a. SHATAISTAT T return Tieh ATfdhe & FsT 8T
| Pl . .
(BSLLI‘;?nce an b. ST AT A &Y St & foie T o Fehar
c. ST AT ST Teh FIT ANoTeAT o A ST g3 &
d. &1 foraH NATH 1 3garerer Wawﬁo—cnm%

39. & TR I fIT FaTAG T FereT AISTAT & YA ATRT?
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Baseline — Ph 1 Rajasthan

a. Early career b. Mid-career c. Towards retirement d. Anytime is good
40. IRDA is:

a. Technology for remittance b. Regulator for pension funds

¢. Mobile app for opening saving account d. Regulator for Insurance

UH 3R QI A 8| AT Gl Teh 311 oh Teped H Thol TRIEThT o &7 H 1 Fd & IR FAT dael
15,000 & 9T ATg TSI & 13sT9h U1 31T T his 3T BT sl & | ITH 1 AT, 2012 H I6 T
Tl o ToIT 1o X T@T &, STafeh T3 Thel 1 STeTady 2012 & ST A A X TET & | UTH ATERETE,
3R ol e T Tl ATE 8,000 T | I ifAariee & 3R 3HehT et Ao <77 & 5000 &

41. 1 S=Ta3Y 2012 31 30 F{a R 2012 3@ & a1, wm@rgﬁrmzﬁ

a. Rs 135,000
b. Rs 115,000
¢. Rs 105,000
d. Rs 90,000
1

42. 1 S1eTadY 2012 3R 30 FATFST 2012 31T & ERTeT, Shyams &I el e AT

a. Rs 90,000
b. Rs 49,000
c. Rs 63,000
d. Rs 45,000
1 SfeTaY 2012 3R 30 RACFSR 2012 AT o ERTeT, I T Foel T[T AT

Rs 90,000
Rs 49,000
Rs 56,000
Rs 45,000

STeTaRT 2012 31K 30 AR 2012 37T o GRIA I T ool ST A

Rs 90,000
Rs 49,000
Rs 56,000
Rs 45,000

Stefay 2012 3R 30 AR 2012 37afer & GRTeT, LTTH T Frol EXe] T FAT AT

Rs 90,000
Rs 49,000
Rs 56,000
Rs 72,000

46. QUTH 31T 37T T FIT G @I AT &
33%
43%
53%
66%

43.

B a0 oo

44,

B oo o oo

45.

o 0 T o

o 0 T o
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Baseline — Ph 1 Rajasthan

47. TH 37901 37T T T Fiaerd Sarar &
a. 26%
b. 46%
c. 66%
d. 33%
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Baseline — Ph 1 Rajasthan

Annexure 3: Village wise sample

ALWAR 27
BARKHEDA 31
BEEJAWAR 36
HALDINA 32
PALA 26
TALAB 1
TASING 1
CHATTARPURA 31
HAMIRPUR 32
MAHANPUR 40
NAGAL BHAV

SINGH 33
PARSA KA BAS 33
UCHPUR 34
BEHROR 34
BIHALI 31
DOSOD 37
GIGLANA 32
HAMINDPUR 36
KANKARCHAJA 32
KAYASA 31
KHADI 30
KHAPRIYA 33
KHATANKHERA 33
KOHRANA 33
KRISHAN

NAGAR 33
TASING 34
BHANOKHAR 24
ISROTA 16
SAMUCHI 41
BARDODH 33
KARNIKOT 31
MAJRI KHOLA 32

PAHEL 33
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Baseline — Ph 1 Rajasthan

RASGAN 34
SAMDA 36
SHANJAPUR 42
SODAWAS 31
Nimrana 61
ADIND 31
DABADWAS 30
Rajgarh 315
GHADI SAWAI
RAM 30
KAJOTA 31
KAROTH 30
KHAREDA 29
KHEDLA 32
MANPURA 33
NAYA GAV
BOLKA 31
PATAN 30
SURER 38
TALAB 31
Thanagazi 173
BADANAGAR 33
CHANDPURI 33
JAVANPURA 38
KHARKADI 33
PAOTA 36
Sikar district
Viratnagar 32
VIRAT NAGAR 32
Ajitgarh 33
KHORI 33
Sri madhopur 193
BURAKADA KI
DHANI 30
HARDAS KA
BAS 35
KANWAT 32
MANGARAH 32
MEHROLI 33
SIMARALA 31
Grand Total 1946
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