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Bitter-sweet fare
Pandemic cuts industrial 
demand for sugar, exports 
save the blushes
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Sugar offtake in the current sugar season (SS 2020; Octo-
ber 2019-September 2020) is expected to remain more or 
less at last season levels despite the Covid-19 pandemic as 
buoyant exports make up for a visible shortfall in domestic 
consumption.
Industrial demand for sugar, which accounts for ~60% of 
total domestic consumption, is expected to fall 8-9% in SS 
2020 due to hotels, restaurants and cafes remaining shut 
and people avoiding crowded places.
Household consumption, which accounts for the remaining 
40% or so, however, is expected to slip just 2-3%. Prolonged 
confinement at home has seen a surge in appetite for 
biscuits and bakery products. Also, consumers are likely to 
prefer packaged sweet products, such as chocolates and 
cookies over loose sweets in the upcoming festive season 
for fear of contamination.
The shortfall in overall domestic demand, however, will 
be more than made up by exports, which are expected to 
spurt more than 30% to ~5 million tonne in SS 2020. This is 
mainly because of lower production in Thailand, which has 
turned its key importers – Indonesia, Kenya, Bangladesh, 
Afghanistan and Iran – towards India.

Flat-lining offtake on 
the menu

Sharp fall in domestic consumption to be offset by higher 
exports in SS 2020

Source: Industry, CRISIL Research
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What is boosting 
exports?
•	 Weakening of rupee by 

3.5%
•	 Over 40% fall in 

Thailand’s production
•	 Govt. subsidy of 

Rs.10.4/ kg
•	 Reallocation of export 

quota

Why domestic demand is 
plummeting?
•	 Lower industrial 

consumption
    (see chart below)
•	 Lower household 

demand

Exports
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Blow to hotels, restaurants, cafes, sweet stalls and catering services floors domestic demand

Share in industrial consumption

Distribution of 
biscuits by NGOs 
and stocking up 
by consumers led 
to a surge is sales 
in the first quarter 
of fiscal 2021. 
Extended lockdown 
and lower street 
food consumption 
are expected to 
keep demand robust 
in the subsequent 
quarters

Chocolate sales 
remained stable in 
the first quarter of 
fiscal 2021 and are 
expected to rise 
second quarter 
onwards, as 
consumers switch 
to chocolates in 
the festive season 
with most sweet 
stalls still closed

Non-alcoholic 
beverages saw a 
~12% decline in 
sales volume in 
the first quarter 
of fiscal 2021, due 
to supply chain 
disruptions. With 
cinema halls, bars 
and restaurants 
still closed, soft 
drinks sales will 
remain low

Hotels, 
restaurants and 
cafes are expected 
to see a sharp fall 
in sales as they 
operate at minimal 
capacity and only 
service take-away 
orders

Hygiene 
consciousness is 
expected to dry 
the appetite for 
loose products. 
Fall in weddings 
and social 
gatherings will 
affect catering 
services

*Catering services
Note: SS - October-September
Source: Industry, CRISIL Research
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About CRISIL Limited
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It is India’s foremost provider of ratings, data, research, analytics and solutions with a strong track record of growth, culture of 
innovation, and global footprint.

It has delivered independent opinions, actionable insights, and efficient solutions to over 100,000 customers through businesses 
that operate from India, the US, the UK, Argentina, Poland, China, Hong Kong and Singapore.

It is majority owned by S&P Global Inc, a leading provider of transparent and independent ratings, benchmarks, analytics and data to 
the capital and commodity markets worldwide.

About CRISIL Research

CRISIL Research is India’s largest independent integrated research house. We provide insights, opinion and analysis on the Indian 
economy, industry, capital markets and companies. We also conduct training programs to financial sector professionals on a wide 
array of technical issues. We are India’s most credible provider of economy and industry research. Our industry research covers 86 
sectors and is known for its rich insights and perspectives. Our analysis is supported by inputs from our large network sources, 
including industry experts, industry associations and trade channels. We play a key role in India’s fixed income markets. We are the 
largest provider of valuation of fixed income securities to the mutual fund, insurance and banking industries in the country. We are 
also the sole provider of debt and hybrid indices to India’s mutual fund and life insurance industries. We pioneered independent 
equity research in India, and are today the country’s largest independent equity research house. Our defining trait is the ability to 
convert information and data into expert judgments and forecasts with complete objectivity. We leverage our deep understanding of 
the macro-economy and our extensive sector coverage to provide unique insights on micro-macro and cross-sectoral linkages. Our 
talent pool comprises economists, sector experts, company analysts and information management specialists.

CRISIL Privacy

CRISIL respects your privacy. We may use your contact information, such as your name, address, and email id to fulfil your request 
and service your account and to provide you with additional information from CRISIL. For further information on CRISIL’s privacy 
policy please visit www.crisil.com.

Argentina | China | Hong Kong | India | Poland | Singapore | UAE | UK | USA
CRISIL Limited: CRISIL House, Central Avenue, Hiranandani Business Park, Powai, Mumbai – 400076. India
Phone: + 91 22 3342 3000 | Fax: + 91 22 3342 3001 | www.crisil.com


