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October 5, 2011

To

Mr.Kedar

Senior Executive
CRISIL Limited

Sub: Feedback on the CRISIL grading
Dear Mr.Kedar
Greetings!

| wish to inform you that the following is the feedback on CIRISL grading, which was taken up by CRISIL
for MBA-ITBM Program offered at SCIT.

The feedback given must not be taken as a fault finding process, rather a honest feedback is being
given to ensure that the grading becomes still better
Negative
1. We feel that the fee charged by CRSILis on a higher side
2. There must be proper communication from CRISIL , asking us on the key people to be
interviewed / interacted at SCIT
3. The team size can be increased to ensure that the process takes lesser time
Positive
1. I must tell you that the grading by CRSIL was certainly unbiased and genuine.:
2. The team who came to audit were well experienced and authentic '
3. The parameters that were considered by the CRISIL team , to judge a process were very apt

Regards

Dr.R an Ph.0, M.Phil, P.G.D.S.M., MBA BE.
Director
Symbiosis Centre for Information Technology [ SCIT)

*(Established under Section 3 of the UGC Act 1956 vide Notification No.F.8-12/2001-U.3 of the Government of India)
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